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Crucok HU3MCHAIOIUX JOKYMCHTOB
(B pen. ®enepanbHoro 3akoHa ot 21.07.2014 Ne 256-D3)

I'maBa 1. OBIIUE ITOJIOKEHU A

Cratps 1. [Ipeamer perynupoBanus HacTosiero denepanbHoro 3akoHa

1. Hactosmunii @enepanbHblil 3aKOH YCTaHABIMBACT:

1) mpaBoBbI€, OPraHU3aLIMOHHBIE U IKOHOMUYECKUE OCHOBBI COLIMAJIBHOTO OOCITYKMBaHUS
rpaxnaH B Pocculickoit @enepanuu;

2) nonHoMouus (eAepanbHbBIX OpPraHOB TOCYAApCTBEHHOM BJIacTM M IOJHOMOYHS
OpraHOB TOCY/IapCTBEHHOM BIIACTH CyOBEeKTOB Poccuiickoit denepannu B chepe COMHAIBHOTO
00CITy>)KMBaHUS TPAXK/IAH;

3) mpaBa 1 00s13aHHOCTH NOJy4aTesell COLMAIBHBIX YCIIYT;

4) npaBa 1 00513aHHOCTH MTOCTABIIUKOB COLIMATIBHBIX YCIIYT.

2. JlevictBue Hactosero ®denepasbHOrO 3aKOHA pacHpOCTpPaHAETCS Ha TpaxiaH
Poccuiickoit @enepanuu, Ha WHOCTPAHHBIX TIPaXJaH U JIML 0€3 TrpakKJaHCTBA, IMOCTOSHHO
npoxuBawolux Ha Ttepputopun Poccuiickoii ®enepanuu, OexeHIEB (lnanee - TrpakIaHe,
rpaXJIaHWH), a TaKXKe Ha IOPUINYECKHUX JIMI[ HE3aBUCUMO OT UX OpPraHM3al[IOHHO-IIPaBOBOM
dbopMbl M HMHIAUBUAYAIbHBIX  IpealpUHUMATENed,  OCYLIECTBISIIOIIMX  COLMAIbHOE
o0cIyKMBaHUE TPaK/IaH.

Cratps 2. [IpaBoBO€ peryianpoBaHye COLMATBHOTO 00CTYKUBAaHUS IPAXKIAH

[IpaBoBO€e perynupoBaHuE€ COLMAIBHOTO OOCITYXUBaHUS TpakJaH OCYIIECTBISETCS Ha
OCHOBaHMU HacTosuero @denepaJbHOr0 3aKoHa, JAPYrux (eaepaabHbIX 3aKOHOB W HHBIX
HOPMAaTHBHBIX MpaBOBbIX akToB Poccuiickoir ®enepaunu, a TakKKe 3aKOHOB W HHBIX
HOPMAaTUBHBIX IIPABOBBIX aKTOB cyObekTOB Poccuiickoit denepanuu.

Cratps 3. OCHOBHBIE MIOHSTHSI, UCIIOJIb3YEMbIE B HacTosIeM DeepaibHOM 3aKOHE

Jlns neneit Hacrosmero PenepabHOrO 3aKOHA MCHOJIB3YIOTCS CIEAYIOIINE OCHOBHBIE
MOHSTHSL:

1) commanpHOE OOCTYy)KMBaHWE TpaxkaaH (jJajnee - COUHaIbHOE OOCTY)KUBAHHE) -
NeSITeIbHOCTD 110 MPEJOCTABIEHUIO COLIUATIBHBIX YCIYT IpaskJaHaMm;

2) conuanbHas yciyra - AeWCTBHE WU ACUCTBUS B cepe COLMAIBLHOTO 00CTYKUBAHUS
[0 OKa3aHUIO MOCTOSIHHOM, MEPUOJAUYECKOM, Pa30BOM MMOMOIIY, B TOM YHCJIE CPOYHOM MTOMOUIH,
rpaXXIaHUHY B LESAX YIYYIICHUS YCIOBHUH €ro »KU3HEAESTeNbHOCTH U (UJIM) PaCUIMPEHUs €ro
BO3MOXHOCTEH CaMOCTOSITENIbHO 00eCTIeYnBaTh CBOM OCHOBHBIE JKU3HEHHbIE TOTPEOHOCTH;

3) moJtyyaTeslb COLMANIBHBIX YCIYT - TPa)JIaHWH, KOTOPBIM MPHU3HAH HYXIAIOLUMCS B
COLIMANILHOM OOCIY)KMBaHMM U KOTOPOMY IIPEIOCTABIIAIOTCS COLMAJIbHAs yciayra WiIu
COLIMAJIbHBIE YCITYTH;



4) TMOCTaBIIMK COIMAJIBHBIX YCIYI - HOPUIAYECKOE JHII0 HE3aBUCUMO OT €ro
OpraHW3allMOHHO-TIPaBOBOM  GopMbl W (WIM) HHIUBUAYAJIbHBIH  MPEINpPUHUMATEb,
OCYILECTBIISIOUINE COLMATbHOE 00CTY)KUBaHHUE;

5) cTaHmapT COLMAIILHON YCIYTU - OCHOBHBIE TPEOOBaHUS K 00bEMY, IEPUOIUIHOCTH U
KayecTBY MPENOCTABJICHUS COLMAIBHON  yCIyrH IOJy4yaTelll0  COLMAJIbHOM  YCIIYTH,
YCTaHOBJIEHHBIE IO BUJIaM COLIMATIbHBIX YCIIYT;

6) mpoduiakTHKa OOCTOSITENBCTB, OOYCIOBIMBAIIINX HYXIAEMOCTh B COLMAIBHOM
oOCITy’)KHBaHUM, - CHUCTEMa Mep, HAlpaBJICHHBIX Ha BBISBICHHE W YCTPAaHCHWE NPUYHH,
MOCITY)KMBIIUX OCHOBAaHHEM YXYIIICHHS YCIIOBUH KU3HEACATEIHEHOCTH TPAKIaH, CHIDKCHHUS WX
BO3MOYHOCTEH CaMOCTOSITENIbHO 00eCTIeYnBaTh CBOM OCHOBHBIE KU3HEHHbIE TOTPEOHOCTH.

Cratps 4. [IpyHIMIIBI COLUATBHOIO 00CTYKMBaHUS

1. CouunanbHOoe 0OCITYXUBaHUE OCHOBBIBAETCS Ha COOJIOJIEHUU IIpaB YeJIOBEKa U
YBOKEHUM JIOCTOMHCTBA JIMYHOCTH, HOCHUT TyMaHHBIA XapaKTep M HE JIOMYCKAeT YHIIKCHHS
YeCTU U JJOCTOMHCTBA YEJIOBEKA.

2. CouunanbHOe 00CTy)KMBAaHUE OCYLIECTBIISIETCS TAK)KE Ha CIIEIYIOLIUX MPUHIUIAX:

1) paBHbBIM, CBOOOAHBIM JOCTYNl TpaxJaH K COLHUAIBHOMY OOCIIY)KUBaHHIO BHE
3aBUCHUMOCTU OT UX I0Ja, pachl, BO3pacTa, HAlMOHAJIbHOCTH, S3bIKA, MPOUCXOXKICHHS, MeCTa
KHUTEIbCTBA, OTHOUICHHUS K PEIUTUHU, YOSKICHUH M TPUHAIISIKHOCTH K OOIIECTBEHHBIM
00BEIMHEHHUSIM;

2) apeCHOCTH NMPEAOCTABICHUS COLUAIBHBIX YCIIYT;

3) npHONMKEHHOCTh IMOCTABIIMKOB COIHMANBHBIX YCIYT K MECTy JKHTEIbCTBA
MoJIyyaTesield COUabHbIX YCIYT, TOCTATOYHOCTh KOJIMUYECTBA MOCTABIIUKOB COIIMAIBHBIX YCIYT
g o0ecriedyeHuss MOTPEOHOCTEM TpaxJaH B COLUAIBHOM OOCITYXUBAaHUHU, JOCTaTOYHOCTb
(DMHAHCOBBIX, MaTEPUANTBHO-TEXHUYECKUX, KaJIPOBBIX W HWHQPOPMAIMOHHBIX PECYPCOB Y
MTOCTABILUKOB COIIMAJIbHBIX YCIYT;

4) coxpaHeHue MpeObIBaHUS T'PakIaHWHA B IIPUBBIYHON OJArONpPUSITHON Cpee;

5) 10OPOBOIBHOCT;

6) KOH(UIEHIIMATBHOCTb.

Cratps 5. CucreMa colMaIbHOTO 00CTyKUBAaHUS

Cucrema conagbHOTO 00CITY)KHBAHUS BKITIOYAECT B CEOS:

1) denepanbHbId OpraH HCHOJHUTEIBLHON BJIACTH, OCYIICCTBISMIONIUNA (YHKIUUA TI0
BEIpa0OTKE W  peanu3aliil  TOCYIapCTBEHHOW TIOJMTUKA H  HOPMAaTHBHO-TIPAaBOBOMY
perynupoBaHuio B cdepe comuambHOrO OOCTYy)KMBaHUs (Jajgee -  YIOJHOMOYEHHBIN
(dbenepanbHBI OpPraH UCIIOTHUTEIHHON BIIACTH);

2) opraH TOCyIapCTBeHHOW Biactu  cyObekta  Poccuiickoit ~ deneparuu,
YIIOJTHOMOYCHHBIH Ha OCYIIECTBJICHHE MPEIYCMOTPEHHBIX HacTosmuM DenepaabHbIM 3aKOHOM
MMOJTHOMOYHH B c(hepe connambHOTO 00CTYKUBaHUS (Jajiee - YIOJHOMOYECHHBIN Opran cyObheKTa
Poccuiickoit deneparun);

3) opraHM3aIu COLMAIBLHOTO OOCITY)KWBAHUS, HAXOIAIIUECS B BEICHUU (enepasbHBIX
OpraHoB UCIOJIHUTEIbHOM BIIACTH;

4) opraHm3alyy COIMAIBHOTO OOCITY)KMBaHMsI, HaXONAIIUECS B BEJACHHH CYOBEKTa
Poccuiickoit ®depepanum (najgee - OpraHU3alMH COIMAIBHOTO OOCTY)KHBaHMS CyOBEeKTa
Poccuiickoit deneparun);

5) HerocygapcTBeHHbIE (KOMMEPUYECKHE U HEKOMMEPUYECKUE) OpraHu3aIii COIUaIbHOTO
o0CyXMBaHUS, B TOM 4YHCII€ COLUUAIBHO OPUEHTUPOBAHHBIE HEKOMMEPUECKHE OpraHMU3allUH,
[IPEIOCTABIISIIOIINE COLIMATIbHBIE YCIYTH;

6) VHIMBUyaJIbHBIX MpeANpUHUMATENEH, OCYIIECTBIISIOIINX COLMAIBHOE
00cITy>)KMBaHUE.

Cratbs 6. KondunenmanbHoCTh HHQOPMALIMK O MOJIyYaTesie COLUaIbHBIX YCIYT

1. He pomyckaercs pasriamieHne HHPOPMAIUHU, OTHECEHHOW 3aKOHOJATEIhCTBOM
Poccuiickoit ®@enepanun k uHbopmanuu KOH(DUIESHIIMAIBHOTO XapakTepa WM CIy:KeOHOI
uH(popMaLUY, O MOJyYaTedsiX COLUAIBHBIX YCIYT JIMIAMHU, KOTOPBIM 3Ta MH(OpMalus craia



U3BECTHA B CBSI3M C MHCIOJHEHUEM MPO(PECCHOHANBHBIX, CIYXKEOHbIX U (WIM) HHBIX
obsi3anHOCTed. Pasrnamenue nadopMaIu o0 MoaydaTeNsiX COMHMANIBHBIX YCIYT BJICUET 3a CO00it
OTBETCTBEHHOCTb B COOTBETCTBUH € 3aKOHOIATENLCTBOM Poccuiickoi @enepanum.

2. C cornacus mojiydaTeisi COLMAIbHBIX YCIYT WM €ro 3aKOHHOIO IpeACTaBUTEIS,
JAHHOTO B MHCbMEHHOM (¢opmMe, Jomyckaercss mepefadya UHGOpPMALMM O TOJy4arele
COLIMANBHBIX YCIYyT JPYIMM JIMIIaM, B TOM 4YHCJIE JOJDKHOCTHBIM JIMIIAM, B HMHTEpecax
MOJIyyaTesss COLMAIbHBIX YCIYT WM €ro 3aKOHHOTO IpeICTaBUTENsl, BKIIOYas CpeACTBa
MaccoBo uHGpopMauuu U OQUIMAIBHBIM CaliT MOCTAaBIIMKA COIMAJIBHBIX YCIYT B
nH(}OPMaLMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT" (nanee - ceth "UHTepHET").

3. IlpenocraBnenne uHGOPMAMK O TOJTydYaTelIe COMHAIBHBIX YCIYr 0€3 ero corjacus
niu 0e3 corjacusi ero 3aKOHHOTO MPEICTaBUTEINSI JOMYCKAeTCsI:

1) mo 3ampocy OpraHoB JO3HAHMUS U CJEACTBUSA, CyJa B CBS3U C IPOBEICHHEM
pacciieioBaHusl WM CyAeOHbIM pa30HpaTebCTBOM JIMOO MO 3alpocy OpPraHoB MPOKYpaTyphbl B
CBSI3H C OCYIIIECTBIEHUEM UMH IPOKYPOPCKOTO HA/I30pa;

2) mo 3ampocy HHBIX OpPraHoB, HAJEJIEHHBIX IOJHOMOYHUSMHU [0 OCYIIECTBIICHHUIO
rOCyJapCTBEHHOTO KOHTPOJIA (HAa30pa) B chepe COMATBLHOTO 00CTYyKMBAHNS,

3) mnpu o00paboTKEe TEPCOHANBHBIX [JAHHBIX B paMKax MEXBEIOMCTBEHHOTO
HHPOPMAIIMOHHOTO B3aUMOJICHCTBUS, a TaKXKe IPH PETUCTPAIlMH CyObEeKTa MepCOHATBHBIX
JaHHBIX Ha €JWHOM TIOpTaje TOCYJAapCTBEHHBIX W MYHHIMIAIBHBIX YyCIyr u  (WIN)
PETHOHATBHBIX IMOPTalax TOCYAAPCTBEHHBIX W MYHHIHMIIAJIBHBIX YCIYT B COOTBETCTBUH C
3aKOHOJIATEITLCTBOM 00 OpraHW3alMy TMPEIOCTABICHUS TOCYIAPCTBEHHBIX M MYHUITUIAIBHBIX
yeyr;

4) B MHBIX YCTAaHOBJIEHHBIX 3aKOHOJAaTEeNbCTBOM Poccuiickoit denepanuu ciyyasx.

I'nasa 2. TIOJTHOMOYM S ®EJIEPAJIBHBIX OPTAHOB I'OCYJIAPCTBEHHO!

BJIACTU U OPTAHOB I'OCYJIAPCTBEHHOM BJIACTU CYFBEKTOB

POCCHUICKOM ®EJIEPALIMU B COEPE COLIMAJIBHOI'O OBCJIYKUBAHUS

Cratps 7. IlonHomouus ¢enepanbHBIX OpPraHOB TOCYJAapCTBEHHOW BilacTU B cdepe
COLIMAJILHOTO 00CITyKUBAaHUS

1. K momHOmMoOumsiM (enepalbHBIX OPTraHOB TOCYAApCTBEHHOW BiacTH B cdepe
COLIMAJILHOTO 0OCTYKUBAaHUS OTHOCSATCS:

1) ycraHOBI€HUE OCHOB rOCYAAPCTBEHHOM MOJIUTUKH U OCHOB IPABOBOTO PEryJIMPOBAHUS
B cepe COIraIbHOTO 00CTY)KUBAHUS;

2) yTBepKJIEHHE METOAMYECKMX PEKOMEHJAIMi MO pacdeTy IMOAYIIEBBIX HOPMAaTHBOB
(bUHAHCUPOBAHUS COIMATIBHBIX YCIIYT;

3) yTBepXKIeHUE MPUMEPHOTO NEPEYHS CONMAIBHBIX YCIYT 0 BUAAM CONMAIBHBIX YCIIYT;

4) yTBep)KIieHUE MOpsIKa pa3MelleHUs U OOHOBJIEHHS HH(POpPMAIMU O MOCTABIIUKE
COLIMAJIBHBIX YCIYT, BKIItOYasi TpeOOBaHUS K COJIEP’KaHUIO U (OpMeE MPETOCTaBICHUS YKa3aHHOU
uH(popmanuy, Ha 0(pULMATBLHOM caiiTe MOCTaBIIMKa COUUANbHBIX ycayT B ceTd "UHTepHer";

5) ympaBnenue ¢eaepanbHOW COOCTBEHHOCTHIO, MUCIOIB3YeMOW B cepe COMaIbHOTO
00CITy>)KMBaHUS,

6) BemeHue eaMHOUN (QeneparbHON CHUCTEMBI CTATUCTUYECKOTO ydeTa M OTUYETHOCTH B
cdepe coranbHOro 00CTYKUBAHHS;

7) denepanbHBIi TOCYTApCTBEHHBIM KOHTpPOJb (HamA30p) B cdepe conuambpHOTO
00CITy>)KMBaHUS,

7.1) co3manme yCIOBHM JIsi OpraHU3aIliy MPOBEICHUS HE3aBUCUMOM OIEHKH KavyecTBa
OKa3aHHUs yCIyr OpraHu3alisIMU COLUAIBHOTO 00CITYKMBaHUS;

(. 7.1 BBenen denepanbHbiM 3aK0HOM OT 21.07.2014 Ne 256-D3)

8) MexayHapogHoe coTpynHuuecTBO Poccmiickoit ®Depepanuu W 3aKIIOUYCHHE
MEeXAYHapOIHBIX T0TOBOPOB Poccuiickoii @enepalinu B cepe COLUaIbHOIO 00CTyKUBAHUS;

9) wuHbIe OTHOCAMHECS K cdepe COIUaIbHOTrO OOCTY)KMBAaHUS W YCTAHOBJICHHBIC
(benepanbHBIMU 3aKOHAMU IOJTHOMOYHS.



2. K nonHOMOYHSIM yIIOJIHOMOYEHHOTO (heepaibHOro OpraHa MCHOJHUTEIBHON BIacTH
OTHOCSITCS:

1) BbIpa®oTka W peanuzanus TOCYAAPCTBEHHOM MOJUTUKU B cdepe CcouuaibHOro
o0cyXKUBaHUs, a TAK)KE BbIpa0OTKa MEp MO COBEPUICHCTBOBAHUIO COLMAIIBHOTO O0CTYKMBaHMUS;

2) KOOpaMHALMS JESTEbHOCTH B cpepe COLUAIbHOIO 00CITYKUBAHUS, OCYILECTBISIEMOM
denepanbHbIMU  OpraHaMU  UCHOJHUTENIBHOM  BJIACTH,  HWCIOJHUTEIBHBIMU  OpraHaMu
rocygapcTBeHHOM  Bimactu  cyOnektoB  Poccuiickoit  ®enepamuu,  00MEPOCCHHACKUME
OOLIECTBEHHBIMU OpraHu3aldsIMM U HHBIMU OCYIIECTBISIOIIMMU JIEATENbHOCTh B cdepe
COLIMAJILHOTO 0OCITYKUBAHUS OpraHU3alUsiIMU;

3) Meroauyeckoe 0OECIeUueHHUE COIMAIBLHOTO OOCTYXKHWBAaHHS, B TOM YHCIIE B YacTH,
Kacaromieics: mpoUIakTUKH 0OCTOSITEIBCTB, 00YCIOBIMBAIONIUX HYXJAEMOCTh B COITUATHBHOM
00CITy’)KHBaHUU;

4) yTBepKICHHE MPUMEPHON HOMEHKIIATYpPhl OpPraHU3alMi COIUATBLHOTO 00CTy)KUBaHUS;

5) yTIBepXkAE€HHE METOAMYECKHUX PEKOMEHJAIMil MO pacuery MoTpeOHOCTEeH CyOBEeKTOB
Poccuiickoit denepanuu B pa3sBUTUH CETH OpraHU3ALMA COLIMAILHOTO 00CTYKUBAHUS;

6) yTIBEpXJACHHUE TMpaBUI OpraHU3alUM JEATEIbHOCTH OpraHU3alui COLUAIBLHOIO
o0cIyXKUBaHUs, UX CTPYKTYPHBIX MOJIpa3AesieHull, KOTOpbIe BKIIIOYAIOT B C€0sl peKOMEHAyeMble
HOPMAaTHUBBI IITATHONW YMCIECHHOCTH, MEpeueHb HEOOXOAMMOIro 0OOpyIOBaHUS JJIsl OCHAIIEHUS
OpraHu3anuil ConuanbHOTO OOCITY)KHUBAHUS, UX CTPYKTYPHBIX MOIpa3AeIeHUIl;

7) yTBEp)KIEHHE PEKOMEHJYEeMbIX HOPM MHUTAHHUS U HOPMAaTHUBOB 00ECIEUEHMS] MATKUM
MHBEHTapeM I0JIydaTesIed COUabHbBIX YCIYT 10 (popMaM COLUanbHOTO 00CTyKUBaHUS;

8) yTBepikIeHUE MPUMEPHOTO MOPSIIKA MTPEIOCTABICHUS COIIMANIbHBIX YCIYT;

9) yrBepk/ieHuE MOpsAKa OCYIIECTBICHUS MOHUTOPUHTA COLMAIIBHOTO OOCIIY)KUBaHUS B
cyobektax Poccuiickoit ®epepanuu, a Takke (OpM JOKYMEHTOB, HEOOXOAMMBIX IS
OCYILIECTBJIEHUS] TAKOTO MOHUTOPUHTA;

10) yrBepxkaeHIE PEKOMEHIANM TT0 (OPMUPOBAHUIO M BEJICHHUIO PEECTpa MOCTABIIMKOB
COLIMAJIBHBIX YCIYT U PETUCTPA MOIydaTesIeld COLNUAIbHBIX YCIIYT;

11)  yrBepkJIeHHWE  pEKOMEHJAIMil 1O  OpraHu3alud  MEXKBEJIOMCTBEHHOIO
B3aUMO/JICHCTBUSI UCIIOJHUTEIbHBIX OPraHOB rOCYAApCTBEHHOH BiacTH cyObekToB Poccuiickoii
Qenepauii NpU MPEAOCTAaBICHUM COLMANbHBIX YCIYI, a TakkKe TIpU COJCHCTBUM B
MPEIOCTAaBICHUN  MEAUUMUHCKOM,  ICHUXOJOTHYECKOW, MEeAaroruyeckod,  HOPUANYECKOH,
COLIMAJILHOM IMOMOIIM, HE OTHOCSILENCS K COUAIBHBIM yCIyraMm (COLUaIbHOM COMPOBOKICHHUH )
(manee Takxe - COLMAIBHOE COIIPOBOXK/ICHNUE);

12) yTBepxkaeHUE PEKOMEHJAIMKN IO OMNPEACIICHUI0 WHAUBUAYATbHON MOTPEOHOCTH B
COLIMAJIBHBIX yCIIyrax noJyqareyield COUUaAIbHbIX YCIIYT;

13) yrBepkieHue (GopMbl 3asiBICHUS O MIPEIOCTABIEHUU COLIMATIBHBIX YCIYT, IPUMEPHOM
(GbopMbI JIOroBOpa O MPEAOCTABICHUU COLUAIBHBIX YCIYT, a Takxke (OpMbl WHIUBUIYAIbHON
MIPOrpaMMbl IPEJOCTABIEHUS COLUATIbHBIX YCIYT (J1ajee - MHAUBUAYalbHAs IPOrpaMMa);

14) yrBepkleHHE MOpsAKAa HAMpaBICHUS TpakJaH B CTAllMOHApHbIE OpraHU3alMU
COLIMAJILHOTO 0OCITYKUBAHUS CO CIELMaIbHBIM COLIMATILHBIM 00CTYKUBaHUEM;

15) yrBepkaeHue NPUMEPHOTO IOJOKEHHS O MOMEYUTEIIbCKOM COBETE OpraHMU3alUU
COLIMAJILHOTO 00CITYKUBAHUS,

16) yrBepkIeHHE MOpsAAKa NPEJOCTABIECHUS COLUAIbHBIX YCIYr, a TaKXkKe MopsaKa
YTBEPKIACHUS MEPEUHs] COLMAIbHBIX YCIYI IO BHJIAM COLMAJIBHBIX YCIYr OpraHu3alusMu
COLIMANILHOTO  OOCIY)KMBaHMS, HaxXOJSAIIMMHUCA B  BeIeHUM  (elepalbHOrO  Oprasa
HCIIOJIHUTENBHOM BIIACTH;

17) wuHblE TpeayCMOTPEHHbIE HOPMATUBHBIMU NIPaBOBbIMU akTamu Poccuiickoit
Penepanuy NOJTHOMOYHS.

Cratps 8. [lonmHOMOuHMSI OpraHoB TOCyIapCTBEHHOW BIacTH cyObekToB Poccuiickoii
®denepanun B chepe COMHATBHOTO 00CTYKHBAHUS

K monHOMOYMSIM OpraHOB rocyaapcTBEHHOM BiiacTu cyobekToB Poccuiickoit deneparuun
B cepe conunaabHOr0 00CTyKUBAHUSI OTHOCSTCS:



1) mpaBoBO€ peryaupoBaHWE U OpPraHU3alMs COIMAIBHOTO OOCITYXKHBAHUS B CYOBEKTax
Poccuiickoit @enepannu B npeaenax NOJIHOMOYMM, YCTAHOBJIEHHBIX HACTOSIIUM DeaepaibHbIM
3aKOHOM;

2) ompeneneHue YIMOJTHOMOUYEHHOTO opraHa cyobekta Poccuiickoit denepanuu, B TOM
qlclie Ha MPU3HAHME TPaxkJaH HYKJAIOUIUMUCS B COIMAJIbHOM OOCIYXMBaHUH, a TAaKXKE Ha
COCTaBJIEHUE UH/IMBUyaTbHOU MPOrPAMMBI;

3) KoopauHAIMs JAESITEIbHOCTH IIOCTaBIIMKOB COLMAIbHBIX YCIYT, OOIIECTBEHHBIX
OpraHM3alyil U WHBIX OpraHu3alui, OCYILECTBISAIOLIUX AEATEIbHOCTh B cepe COLMaIBLHOTO
obcnyxkuBaHus, B cyobekte Poccutickoit denepanmm;

4) yTBEepXKJEHHE pErilaMeHTa MEKBEJIOMCTBEHHOIO  B3aUMOJEHMCTBHUS  OpraHOB
rocylapcTBeHHOW Biactu cyObekTa Poccuiickoit ®enepaunu B CBS3M €  peanusalveit
noaHOMouni cyonrekTa Poccuiickoit denepanuu B chepe coruambHOTO 00CTy)KUBAHUS;

5) yIBepXJAE€HHE HOPMATUBOB IITATHOM YHMCICHHOCTH OpraHu3aluil CcOLUaIbHOro
oOcnyxuBanusi cyobekra Poccuiickoii ®enepanuu, HOPMAaTUBOB 0OECIEUEHHS] MSATKUM
MHBEHTApEM U IUIOUIA/IbI0 JKWIbIX MOMEUICHUH NpU MPEeAOCTaBICHUM COLUAIbHBIX YCIyT
yKa3aHHBIMHU OpTaHU3AIUSIMU;

6) yTBEep)KJIeHNE HOPM MUTAHUS B OPTaHU3ANMIX COIMATBHOTO OOCITYy)KHBaHUS CYOBEKTa
Poccuiickoit ®enepanuu;

7) dbopmupoBaHUE W BEICHHE PEECTpa MOCTABIIMKOB COIMAIBHBIX YCIYr M PErucTpa
MOJTy4aTesied COIMaIbHbIX YCIYT;

8) pa3paborka, (QuHaHCOBOE OOECHeYeHHWE U peaju3alus PEerHOHAIbHBIX HPOrpaMM
COLIMAJILHOTO 00CITY>KUBAHUSI,

9) yrBepxkieHue 3aKoHOM cyObekTa Poccuiickoit denmeparuu TEpedHs COIMATBHBIX
YCIIYT, MPEI0CTaBISIEMbIX MOCTABIIMKAMU COLMANIBHBIX YCIYT, C YY€TOM IPUMEPHOTO MEepedHs
COLIMAJIBHBIX YCIYT 10 BUIaM COLMANIBHBIX YCIIYT, YTBEPKAAEMOIO B COOTBETCTBUH C ITYHKTOM 3
yactu | crarbu 7 HacTosimiero denepanbHOrO 3aK0HA;

10) yrBepkJIeHHE MOpsAAKAa MPEJOCTABICHUS COLUAIBHBIX YCIYr IOCTAaBIIMKAMHU
COLIMAJIBHBIX YCIIYT;

11) ycraHoBieHHME TMOpsIKA YTBEpXKIEHHUS Tapu(oB Ha COLMAIbHBIE YCIYyrd Ha
OCHOBAHUU TOIYLIEBbIX HOPMATUBOB (PMHAHCUPOBAHUS COLUATIBHBIX YCIIYT;

12)  yrBepkJIeHuEe  TOpsAAKAa  OpraHU3alUMyd  OCYLIECTBJIEHHUS  PErMOHAJIbHOIO
roCyJIapCTBEHHOTO KOHTpOJis (Ham3opa) B cdepe COIMHATbHOTO OOCTYKHBAHHS C yKa3aHHEM
oprana cyobekta Poccuiickoit ®eneparuu, yHIOJHOMOYEHHOTO Ha OCYIIECTBICHHE TaKOTO
KOHTPOJIS;

13) ycraHoBiIeHME  NpENENbHOW  BEIMYMHBI  CPEAHENYLIEBOrO  J0oXoda  JJIs
MPEIOCTAaBJICHUSI COLIMANIbHBIX YCIYT O€CIUIaTHO;

14) yrBepkaeHue pazMepa IIaThl 3a MPEIOCTaBIEHNUE COLUAIbHBIX YCIYT U HOpsIKa ee
B3UMaHUS;

15) obecnieuenne OeCIIaTHOTO AOCTyNMa K MH(POPMAIMU O MOCTABIIMKAX COIMATBHBIX
YCIIyT, MPEOCTaBISEMbIX HMMHU COLMAIbHBIX YCIYraX, BHJIAX COLMAJIbHBIX YCIYT, CPOKax,
MOPSIIKE U 00 YCIOBUSAX UX IMPENOCTaBICHMs, O Tapudax Ha ATU yCIAyrd, B TOM UYHCIE Yepes3
cpelacTBa MaccoBOWl MH(pOpMalWy, BKIIOYas pa3MelleHre HHPopManuu Ha OQUIHUAIbHBIX
caifrax B cetu "UHTepHer";

16) ycraHOBIeHHE Mep COLMAIBHOM NOMIEPKKA U CTUMYJIHPOBAHUS pPaOOTHHKOB
OpraHu3aIil COMAIBHOTO 00CTyKuBaHus cyobekTa Poccuiickoit deneparuy;

17) opranuzamus mpodeccuoHaIbHOTO 00y4deHus, MpodeCcCHOHATBHOTO 00pa3oBaHus U
JOTIOTHUTEIBHOTO MPO(PECCUOHANIBHOIO 00pa30BaHUsl PAOOTHUKOB MOCTABUIMKOB COLIMAJIbHBIX
ycuyr;

18) BenmeHue ydera W OTYETHOCTH B c(epe COIMAIBHOTO OOCITYy)KUBaHUS B CYOBEKTE
Poccuiickoit ®enepanuu;

19) ycraHoBieHHME TOpAKa peaju3aldd OporpaMM B cdepe  couuanbHOro
00CITy’)KMBaHUS, B TOM YHCJI€ UHBECTHUIITMOHHBIX TIPOTPAMM;



20) opraHuzauus MOJJEPKKH COLMAIBHO OPHUEHTUPOBAHHBIX HEKOMMEPYECKUX
opraHu3aIuii, 0yaroTBopuTeneld M T0OPOBOJIBIEB, OCYIIECTBISIIONINX ACATEIHLHOCTh B cepe
comuanbHOro oOchHy)KuBaHusi B cyObekTrax Poccuiickoit ®denepannu B COOTBETCTBUU C
(benepanbHBIMU 3aKOHAMU U 3aKOHaMH cyObekToB Poccuiickoit denepanuu;

21) pa3paboTka M peanu3anusi MEPONPHUSATHH MO (OPMUPOBAHUIO U PA3BUTHUIO PBIHKA
COLIMAJIBHBIX YCIIYT, B TOM YHCJIE N0 Pa3BUTHIO HEIOCYJapPCTBEHHBIX OPraHU3aUil COLIMATIBLHOTO
00CITy>)KMBaHUS,

22) pa3zpaboTka u amnpoOanusi METOAUK M TEXHOJOTMi B cdepe COIHaIbHOrO
00CITy>)KMBaHUS,

23) yTBEepXKIeHHWE TIOpSAKAa  MEXBEIOMCTBEHHOTO  B3aUMOJICHCTBHS  OpPraHOB
rocylapcTBEHHOW BilacTu CcyObekToB Poccuiickoit ®enepauuu MOpu  OpeJOCTaBICHUU
COLIMAJIBHBIX YCIYT U COLMAIILHOTO COIPOBOXK/ICHUS;

24) yTBepK/IeHNE HOMEHKJIATYphl OpraHu3aluil COLUaIbHOro 00CIYKUBAHUS B CYObEKTE
Poccuiickoit ®enepanuu;

24.1) co3gaHue yCcIOBUHM JIJIsl OPraHU3alMK [IPOBEICHUS HE3aBUCUMOM OIICHKH KadyecTBa
OKa3aHHUs yCIyr OpraHu3alus MU COLUATbHOTO O0CTYKUBAHUS;
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25) uHbIE MOJHOMOYHS, MPEAYCMOTpPEHHble HacTosmMM DenepalibHbIM 3aKOHOM H
npyruMu enepaibHbIMU 3aKOHAMHU.

I'nasa 3. [IPABA 1 OBSI3AHHOCTU ITOJIYYATEJIEM COLIUAJIBHBIX YCIIVT

Cratps 9. [IpaBa nonyuaresneil counaibHbIX YCIyT

[TonyuaTenu conuanbHBIX YCIYT UMEIOT IIPAaBO Ha!

1) yBa)kuTEIbHOE U TYMAaHHOE OTHOLICHHUE;

2) nosiyuyeHue OecIUlaTHO B JOCTyHnHOM ¢(opme uHbOpMalnuu O CBOMX IMpaBax H
0053aHHOCTSX, BUIAX COLMATIBHBIX YCIYT, CPOKAX, MOPSAIKE U 00 YCIOBUAX UX MPEAOCTABICHMUS,
o Tapudax Ha ITH YCIY'M U 00 MX CTOMMOCTH MJIs MOJIydaTelsl COLMAIbHBIX YCIYI, O
BO3MOYHOCTH MOJYYEHHSI 3TUX YCIYT OECIIaTHO, a TAKXKE O MOCTABIMKAX COLUATIbHBIX YCIIYT;

3) BbIOOD MOCTaBIIMKA WM TIOCTABUIMKOB COLUATIBHBIX YCIIYT;

4) oTKa3 OT NPEAOCTaBICHUSI COLIMANIbHBIX YCIYT;

5) 3amMTy CBOUX IIpaB U 3aKOHHBIX MHTEPECOB B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu;

6) yyacTHe B COCTaBJICHUM UHIUBUIYAIbHbBIX IPOTPAMM;

7) obecrieueHne yCJIOBUH TMpeOBbIBAaHUS B OPTraHU3AIUSAX COIHATBHOTO OOCITY>KUBaHUS,
COOTBETCTBYIOIIUX CAHUTAPHO-TUTHEHUYECKUM TPeOOBaHUAM, a TAK)KE Ha HAJUIEKALIUN yXo.;

8) cBOOOJIHOE TOCEUIEHHE 3aKOHHBIMHM IPEJICTaBUTENISAMH, aJIBOKaTaMU, HOTapUyCaMH,
MPEICTaBUTEISIMU  OOIIECTBEHHBIX M (WJIM) UHBIX OpraHu3alyi, CBAIICHHOCTY)KHUTEISIMH, a
TaK)Xe POJICTBEHHUKAMU U JIPYTMMHU JIMLIaMU B JIHEBHOE U BEUEPHEE BpEMS;

9) comumanpbHOE COMPOBOXKICHHUE B COOTBETCTBUM CO CTaTbeid 22 HACTOSIIETO
denepanbHOTo 3aKOHA.

Cratps 10. O6s13aHHOCTH NOTy4aTeNel COLMAIbHBIX YCIYT

[TomyuyaTenu conuanbHBIX YCIYT 00sI3aHbI:

1) mpenocraBisiTh B COOTBETCTBHM C HOPMAaTUMBHBIMHM IIPAaBOBBIMHM aKTaMHU CyObEeKTa
Poccuiickoit ®enepanu  CBEACHUS H JOKYMEHTBI, HEOOXOJMMBIC IS TPEIAOCTABIICHUS
COLIMAJIBHBIX YCIIYT;

2) CBOEBPEMEHHO HMH(POPMHUPOBATH TMOCTABIIMKOB COIMAIBHBIX YCIYr 00 W3MEHEHUU
00CTOSITENHCTB, 00YCIOBIMBAIOIIUX TOTPEOHOCTD B NMPEAOCTABICHUN COLIMANIBHBIX YCIIYT;

3) coGuro1aTh yCI0BUS IOTOBOPA O MPEIOCTaBICHUU COIMANIBHBIX YCIIYT, 3aKIF0UEHHOTO
C TMOCTAaBIIMKOM COLIMAJbHBIX YCIYr, B TOM 4YHCIIE CBOEBPEMEHHO U B IIOJIHOM 00ObeMe
OIIaYMBaTh CTOMMOCTbH HPEIOCTABIEHHBIX COLMAIBHBIX YCIYI HpPU HX IMPEAOCTaBICHUH 3a
I1aTy Wik YaCTUYHYIO IJIaTy.

I'naBa 4. [IPABA, OBA3AHHOCTU U UHOOPMAILIMOHHASA OTKPBITOCTD

[TOCTABHIMKOB COLIMAJIBHBIX YCIIYT



Cratps 11. IIpaBa moCcTaBIIMKOB COLIMANIBHBIX YCIYT

1. ITocTaBIIMKK COLMAIBHBIX YCIYT UMEIOT MPABO:

1) 3anpamuBaTh COOTBETCTBYIOLINE OpPraHbl TOCYJApCTBEHHOM BJACTH, a TAKXKE OPraHbl
MECTHOTO CaMOYIpaBJIE€HUSI U MOJy4daThb OT yKa3aHHBIX OpPraHoB HMH(OpMalNio, HEOOXOAUMYIO
JUISl OpraHU3alliy COLMAIbHOIO 00CTYKUBAHUS;

2) oTka3aTh B MPENOCTABICHUU COIMAILHON YCIYT'M IOJIy4aTeNl0 COLUAIbHBIX YCIYT B
cllyyae HapylIeHUsl MM YCJIOBHM JIOrOBOpa O MPEIOCTaBICHUM COILMAIBbHBIX YCIYT,
3aKJIFOUEHHOTO C MOJIy4aTeleM COLUAIbHBIX YCIYT WU €ro 3aKOHHBIM IIPEJICTABUTENIEM, A TAKXKE
B cllydae, IPpeAyCMOTPEHHOM 4acThio 3 craTthi 18 Hacrosmero @enepanbHOro 3aK0Ha;

3) ObITh BKJIIOYEHHBIMH B PEECTp IOCTABIIMKOB COLMAJIBHBIX YCIYr CyObekTa
Poccuiickoit ®enepanuu;

4) nosyyaTh B T€YEHUE JABYX pabouMx JHEH MHPOPMAIHUIO O BKIIOYEHUH UX B IEPEUYECHb
PEKOMEHAYEMBIX MTOCTABUIMKOB COLMATbHBIX YCIYT.

2. IlocTaBIIMKY COLUANBHBIX YCIYT BIIpaBe MPEI0OCTABIATh TPAKIaHaM [0 UX JKEJIaHUIO,
BBIPKEHHOMY B MUCbMEHHOM WM 3JEKTPOHHOU (hopMe, TOTIOTHUTEIbHBIE COLUAIbHbIE YCIYTH
3a IJaTy.

Cratps 12. O6s13aHHOCTH OCTABIIUKOB COLIUATIBHBIX YCIYT

1. [TocTaBIIMKK COLUANIBHBIX YCIYT 00s3aHbI:

1) ocymiecTBIATh CBOIO JEATENBHOCTh B COOTBETCTBUU C HactosmuMm denepanbHbIM
3aKOHOM, JPYTUMH (eepalibHbIMU 3aKOHAMU, 3aKOHAaMU U MHBIMU HOPMAaTHBHBIMU NPABOBBIMU
aktamu cyobekra Poccuiickoit @enepanny;

2) NpeaoCTaBIsATh COLUAIBHBIE YCIYTH MOIY4aTeNsiM COLUAIbHBIX YCIYT B COOTBETCTBUU
C MHAMBHUAYAJIbHBIMU IPOrpaMMaMHU U YCIOBHUSIMHU JOTOBOPOB, 3aKIIOYEHHBIX C MOIY4aTEIsIMU
COLIMANIBHBIX YCIYT WJIM HUX 3aKOHHBIMU TIPEACTAaBUTEISIMH, Ha OCHOBAaHUU TpeOOBaHUU
HacTosiero denepabHOrO 3aKOHa;

3) mpenocTaBisITH CPOYHBIC COIMATIBHBICE YCIYTM B COOTBETCTBUU CO cTaTtheil 21
HacTosiero denepabHOroO 3aKOHa;

4) mpenocTaBiATh OECIJIATHO B TOCTYIMHOW (JOpME MOTydaTeNsIM COIUATBHBIX YCIYT WUITH
UX 3aKOHHBIM HpPEICTaBUTENIAM HHGpopManuio 00 HX MpaBax U OOA3aHHOCTSAX, O BHJAX
COLIMANIBHBIX YCIIYT, CPOKax, MOpsAaKe U 00 YCIOBMSIX UX IMpeAOoCTaBieHUs, O Tapudax Ha 3Tu
YCIYTU U 00 UX CTOUMOCTH JIJISl IOJTydaTelis COLMANIbHBIX YCIIYT JTUO0 0 BO3MOKHOCTH I0JIy4aTh
uX OecCILIaTHO;

5) ucnoisib30BaTh MUH(OPMALMIO O MOJIyYaTENSIX COLUAIBHBIX YCIYT B COOTBETCTBHH C
YCTaHOBJIEHHBIMHM 3aKOHOJATENbCTBOM Poccuiickoit ®denepannu O NEPCOHANBHBIX JAHHBIX
TpeOOBaHUAMU O 3aIUTE NEPCOHAIBHBIX JAHHBIX;

6) MpeaoCTaBisATh YIOJHOMOYEHHOMY oprany cyoOwsekra Poccuiickoii deneparuu
uH(popMaLuio JUisi GOPMUPOBAHUS PETUCTPa MOTyyaTeNel COLMaIbHBIX YCIIYT;

7) OCYHIECTBIATH COLMAIBLHOE CONPOBOXKICHHUE B COOTBETCTBHU CO CTaTbend 22
HacTosiero denepabHOroO 3aKOHa;

8) obecnieunBaTh MOIy4aTEISIM COLIMATIBHBIX YCIYT COJIEHCTBUE B IPOXOKACHUN MEIUKO-
COLMAJIBHOM 3KCIEPTU3bI, MPOBOJMMON B YCTAaHOBJICHHOM 3aKOHOJATEICTBOM Poccuiickoit
Oenepaunu nopsiake GpenepaabHbIMU YUPEKICHUIMUA MEIUKO-COIIMAIEHOM SKCIIEPTHU3HI;

9) mnpenocTaBiATh NOJy4aTeNsM COLUAIbHBIX YCIYI BO3MOXKHOCTH I0JIb30BAaThCS
yCIIlyTaMHu CBSI3M, B TOM uucie cetu "MHTepHeT" U yciyramMu Mmo4TroBOM CBsI3U, NPU MOJTYYEHUU
YCIIyT B OpraHu3alusax COUUAIbHOIO 00CTYKUBaHUS;

10) BbLAENATH Cylpyram, MpOXHUBAIOUIUM B OpraHU3alluy COLIMAILHOTO OOCIYKUBAaHMUS,
M30JIMPOBAHHOE KHUJIOE TIOMEIIEHUE ISl COBMECTHOIO MTPOKUBAHUS;

11) obecreunBaTh MOJyYaTeNsIM COIMAJIBHBIX YCIYT BO3MOXKHOCTH CBOOOJHOTO
MOCEIIEHUsI UX 3aKOHHBIMU IPEACTABUTESIMH, a/IBOKaTaMM, HOTapuycaMu, MPeICTaBUTEISIMU
OOLIECTBEHHBIX U (MJIM) UHBIX OPraHU3alUl, CBALICHHOCTYKUTEISIMHU, a TAaKXKe POJICTBEHHUKaMU
U APYTUMHU JIMLIAMU B THEBHOE U BEUepHEE BPEMSI;



12) oGecnieunBaTh COXpPAaHHOCTH JIMYHBIX BEIICH M IIEHHOCTEH MOIyJaTesield COaIbHBIX
yCIyr;

13) ucnonHATH WHBIE OOS3aHHOCTH, CBS3aHHBIC C peaTu3aliedl MpaB MOJydaTeseH
COLIMAJIBHBIX YCIIYT Ha COI[MAJIbHOE 00CTyKUBAHUE.

2. TocTaBIIMKYU COLMANBHBIX YCIYT IPU OKa3aHUM COIL[MAJIbHBIX YCIYT HE BIPABE:

1) orpanuumBaTh IpaBa, CBOOOJbI M 3aKOHHBIE HMHTEPECHI MOJIydaTeiaedl COLUATbHBIX
yCIyr, B TOM YHUCJIE IpPU MCIOIb30BAHUM JIEKAPCTBEHHBIX MPENapaTtoB s METUIMHCKOTO
MIPUMEHEHMUS;

2) npuMeHATh (GUBNYECKOE HIIM MCUXOJIOIMYECKOe HAaCUJIME B OTHOUICHUM IOJydaTernen
COIMAIBHBIX YCIYT, JOMYCKAaTh X OCKOpPOJICHHE, TPy00€e 0OpallieHne ¢ HUMH;

3) nmomewmaTh JAeTEH-UHBAINUJOB, HE CTPAJAIOIIMX IMCUXHUYECKHMMH PpacCTpONCTBaMH, B
CTallMOHApHbIE OpraHM3allMi COLMAIBHOTO OOCIY)KHWBAaHUS, IpeIHAa3HAYEHHbIe I JeTe-
MHBAJIUJIOB, CTPAJAlOINX ICUXUYECKIMH PacCTPONCTBAMU, U HA000OPOT.

Cratps 13. UHpopManmoHHAast OTKPBHITOCTH MOCTABIIMKOB COIMAIBHBIX YCIYT

1. IlocTaBImIMKHM COLMAIBHBIX YCIyr (OPMHUPYIOT OOIIENOCTYIHbIE MUH(MOPMAIMOHHbIE
pecypchl, coiepxaiiyre UHPOPMAIUI0 O JESITeNbHOCTH ATHX IMOCTaBIIMKOB, U O0ECHEYHUBAIOT
JOCTYIl K JIaHHBIM pecypcaM IOCPEACTBOM pa3MeIleHHs WX Ha MH(OPMAIMOHHBIX CTEHIAaX B
MOMEILEHUAX MOCTABIIUKOB COLIMAIBHBIX YCIYr, B CPEACTBAX MACCOBOM MH(pOpPMAIHH, B CETU
"NuTepHer", B TOM uncie Ha 0(UIHAIBHOM CaliTe OpraHu3aliy COLUAIIbHOTO 00CITYyKUBaHMUSL.

2. llocraBUIMKM COLMANIBHBIX YCIYr O0OECIEYMBAIOT OTKPBITOCTh M JOCTYIHOCTb
uH(popMaLnu:

1) o mare rocymapCTBEHHOW perucrpanuu, o6 ydpeaurtene (y4peauTensix), O MecTe
Hax0XAeHUs, puinanax (Ipu UX HAIMYUK), pexume, rpaduke padoThl, KOHTAKTHBIX TelepoHaX
1 00 azpecax AEKTPOHHON MOYTHI;

2) 0 CTpyKTYype U 00 opraHax yrnpaBJjeHHs OPraHU3aLUN COLIMAILHOTO 00CTYKUBAHUS;

3) o dopme comuambHOTO OOCTY)KHMBaHUS, BUIAX COIMAIBHBIX YCIYTr, TOPSAKE U 00
YCIIOBUAX UX IPEIOCTABIICHNUS, O Tapu]ax Ha COLUAIbHbBIE YCIIYTH;

4) 0 UYHCICHHOCTH TOJy4aTesied COIMHAIBHBIX YCIYr Mo (opMaM COIUAIBLHOTO
0o0CIyXMBaHUS U BUJAM COIIMAJIbHBIX YCIYT 3a cueT OO/UKETHBIX aCCUTHOBAaHUHN OIOKETOB
cyobekToB Poccuiickoit ®denepauvy M B COOTBETCTBUM C JOrOBOpPaMHM 3a CYET CPEJICTB
(bu3nyecKux JUl U (UI1) IOPUIUYECKUX JIULL

5) 0 pyKoBOAMTENIE, €0 3aMECTUTEINSIX, PYKOBOIUTENAX (Ppuinanos (Ipyu UX HAIMYUH), O
MEPCOHAIBHOM COCTaBe pabOTHHKOB (C yKa3aHHEM C WX COTJIacus YpOBHA OOpa3oBaHWS,
KBaJIM(UKALIMK U OTIBITA pabOTHI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OOECHEeUEeHUU MPEJOCTABICHUS COLMAIBHBIX YCIYT
(Hanmuyre 00OpYJOBaHHBIX MOMEIIEHUN Ui MPEIOCTaBICHUs COLMAIBHBIX YCIYyT, B TOM YHCIIE
6u0IMOTEK, 0OBEKTOB CHOPTA, HAJIUYKUE CPEACTB OOyUYEHHUS U BOCHUTAHUS, YCIOBUS MUTAHUS U
o0ecrieueHrne OXpaHbl 310pOBbs NOJydaTeNell COUUaNbHBIX YCIYT, JOCTYN K MH(OPMalMOHHBIM
cucteMaMm B cpepe counaabHOro oocimyxuBanus u cetu "Mutepuer");

7) 0 KoJIMYEeCTBE CBOOOJHBIX MECT ISl MpHeMa MoJydaTesleld COLMaJIbHBIX YCIYTr I10
¢dbopMaM couuanbHOrO OOCITY)KUBaHMs, (PMHAHCUPYEMbBIX 3a CUET OJKETHBIX ACCUTHOBAHUMN
O0romkeToB cyobekToB Poccmiickoit deneparnuu, a Takke OIUIAYMBAEMBIX B COOTBETCTBUU C
JIOTOBOPAMHU 3a CUET CPEACTB (U3NUYECKUX JUI] U (WIN) IOPUAUYECKUX JIHULL;

8) 06 00bemMe MPeIOCTABIIAEMBIX COLUAIBHBIX YCIIYT 3a CUeT OFOPKETHBIX aCCUTHOBAHMM
OromkeToB cyobekToB Poccuiickori denepaniu ¥ B COOTBETCTBHH C JOTOBOPAMH 3a CYET
cpeacTB GU3NYECKUX JUL] U (W) FOPUAUYECKUX JIULL;

9) o0 HamMUMM JIMIEH3MA Ha OCYIIECTBJICHHE JACSITEIBHOCTH, MOJJICKAIICH
JIMLIEH3UPOBAHUIO B COOTBETCTBUH C 3aKOHOIATENbCTBOM Poccuiickon @enepanuu;

10) o puHAHCOBO-XO3SIMCTBEHHOW NEATEILHOCTH;

11) o mpaBwiax BHYTPEHHEro pacrnopsika i M[ojydareiaeil couuaibHBIX YCIYT,
[IpaBUJIaX BHYTPEHHETO TPYJOBOTO PAaCHOpPsIKa, KOJJIEKTUBHOM JIOTOBOPE;



12) 0 HanmuuuM NpeAnucaHuil OpraHoB, OCYIIECTBIISIONINX IOCYIapCTBEHHbBIN KOHTPOJIb B
cdepe coIaIbHOTO OOCITYKUBaHMsI, U OTUETOB 00 MCIIOIHEHUH YKa3aHHBIX MPEIIHCaHUIT;

12.1) o nmpoBeaeHUHM HE3aBUCHUMOM OLIEHKM KauyecTBa OKa3aHHS YCIYr OpraHu3alUsIMU
COLIMANIBHOTO  OOCIYy)KMBaHMsI, KOTOpas OIpPENENIeTCs YIOJHOMOYEHHBIM (eaepanbHbIM
OpraHoM UCIOJHUTENILHOM BIIaCTH;
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13) 06 mHO¥M wmHPOpPMAIMK, KOTOpas pa3MENIacTcs, OMyOJUKOBBIBACTCS MO PEIICHHUIO
MOCTABIMKA COLUANbHBIX YCIYr U (WIM) pa3MelleHue, ONyOIMKOBaHHUE KOTOPOW SBIISIOTCA
00s3aTeNbHBIMU B COOTBETCTBUU C 3aKOHO1aTeNIbcTBOM Poccuiickoit denepanuu.

3. udopmaius U JTOKYMEHTbI, yKa3aHHbIE B 4YacTH 2 HACTOSILEH CTaTbu, MOJAJIEXKAT
pa3MenieHno Ha o(QUIMaIbHOM caiiTe MOCTaBIIMKA COLUANIbHBIX ycayr B cetu "UHTepHeT" u
OOHOBJICHHIO B TEUEHUE JIECATH pabOUYuX JTHEH CO JIHS UX CO3JaHUs, MMOJIyYE€HUS UM BHECEHUS B
HUX COOTBETCTBYyIOUIMX u3MeHeHui. Ilopsaok pasMemieHuss Ha OQUIMAILHOM  caiiTe
MOCTaBIIMKa COLUANbHBIX ycayr B cetu "VHtepHer" u oOHOBieHus uHpopManuu o0 3TOM
MIOCTaBILKKE (B TOM YHCIIE COJepKaHUe yKazaHHOW mHpopmanuu u ¢popMma ee npeaoCcTaBIeHus)
YTBEPKIAeTCs YIOJHOMOUYEHHBIM (heiepaibHbIM OPraHOM UCIIOJHUTENIBHOM BJIaCTH.

4. Y1oIHOMOYEHHBIH (enepabHblil OpraH WCIOJHUTENIBHOMN BJIACTH, YIIOJTHOMOYEHHBIE
opranbl cyObekToB Poccuiickoit deneparuu, opraibl MECTHOTO CaMOYITPAaBJICHUS, OPTaHU3alUU
COIMAIBHOTO OOCTY)KHMBaHUS, yKa3aHHbIe B yacTu S5 ctaThu 23.1 Hacrosimiero denepanbHOTO
3aKOHA, O0ecleyuBalOT HAa CBOUX OQUIMAIbHBIX caiiTax B ceTH "MHTepHET" TeXHMUYECKYIo
BO3MOXHOCTh BBIPQ)KEHHMSI MHEHUH IOJIy4aTeIsIMU COLMANIbHBIX YCIYr O KAaueCTBE OKa3aHUS
YCIIyT OpraHu3alusIMU COLIMAIBLHOTO 00CTyKUBAHUS.

(uactp 4 BBenena denepasibHbIM 3ak0HOM OT 21.07.2014 Ne 256-D3)

I'maBa 5. [IPEJOCTABJIEHUE COLIMAJIBHOI'O OBCIIY KUBAHUA

Cratbs 14. O6paienne o mpeaoCTaBICHIH COIMATTBHOTO 00CTY)KHBAHUS

OcHoBaHMeM Ui PAcCMOTPEHMsI BONIpoca O IMPEAOCTABICHUU COLUAIBHOIO
o0ciyXUBaHUSl SBJISETCS IMOJAaHHOE B NUCHbMEHHOW WM 3JIEKTPOHHOU (opme 3asBieHue
rpaXJaHWMHA WIA €ro 3aKOHHOTO MPEACTaBUTENS O MPEeAOCTaBICHUM COLMAIBHOTO
oOcnyxuBaHuss uO0 oOpalieHue B €ro MHTEpecax UHBIX TIpaxjaaH, oOpalleHue
roCcy/lapCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYIPaBJICHUsI, 00IIECTBEHHBIX 00bEeTUHEHUI
HENOCPEJCTBEHHO B YIIOJIHOMOYEHHBIM opran cyObekra Poccuiickoit ®enepauuu nmbo
nepelaHHbIe 3asiBJICHUE WK 00pallleHue B paMKaX MEXBEJIOMCTBEHHOTO B3aUMO/IEHCTBHUS.

Cratps 15. [Ipu3Hanue rpaxaaHUHa HYKJAIOIIUMCS B COLUAIBHOM OOCITY)KMBaHUHU

1. I'paxkgaHUH MPU3HAECTCS HYKJIAIOLMMCS B COLIMATILHOM OOCITYKMBAaHUU B CIIydae, €Ciu
CYLIECTBYIOT CJIEyIOIINE OOCTOSTENbCTBA, KOTOPhIE YXYALIAIOT WK MOTYT YXYIIIUTh YCIOBUS
€ro )KU3HEAEATEIbHOCTH:

1) nonHas WM yacTH4YHas yTpaTa CIOCOOHOCTH JMOO BO3MOXHOCTH OCYIIECTBIISATH
caMO00CIy’)KUBaHHE, CAMOCTOSITEJIbHO MeEepeBUraThcs, oOecrneunBaTb OCHOBHBIE KU3HEHHbBIE
OTPeOHOCTHU B CHITy 3a00J1€BaHMsl, TPaBMbl, BO3pAcTa WM HAJTMYUS HHBAJIUHOCTH;

2) HanuuMe B CEMbE MHBAIMJA WIM HWHBAJIUAOB, B TOM 4HUCIEe peOEHKa-MHBAIMA WIH
JeTel-UHBATIUI0B, HYK/IAIOLUXCS B IOCTOSIHHOM IIOCTOPOHHEM YXO/IE;

3) nanmuume peOeHka WM JeTed (B TOM YHCIIE€ HAXOANIUXCS TI0J] OIEKOH,
MONIEYUTEIHCTBOM), UCTIBITHIBAIOIINX TPYJHOCTH B COIIMANIBHOM ajanTaluy;

4) oTCcyTCTBHE BO3MOXHOCTH oOOecredeHuss yxoja (B TOM 4YHCIIE BPEMEHHOTO) 3a
UHBAJIUIOM, peOCHKOM, IEThbMH, a TAK)KE OTCYTCTBUE MOTIEUEHUS Ha/l HUMU;

5) HAJIMYKE BHYTPUCEMEHHOTO KOH(IIMKTA, B TOM YHUCJIE C JIMI[AMHU C HAPKOTUYECKON UITH
QJIKOTOJIBHOM 3aBHCHMOCTBIO, JIHMIIAMH, UMEIOIUMHU MPUCTPACTUE K a3apTHBIM UIpaM, JHUIAMH,
CTpaJarolllMMH IICUXUYECKUMH PacCTpOiCTBaMH, HAIMYUE HACUIIUS B CEMbE;

6) OTCYTCTBHE ONPEEIIEHHOT0 MECTa JKUTEIbCTBA, B TOM UHCJE Y JIMIA, HE JOCTUTIIErO
BO3pacTa JBaJLATU TPEX JET U 3aBEPLIMBUIETO MpeObIBaHNE B OpraHU3alMK Ui AETEU-CUPOT U
JETeH, OCTaBIIMXCS O€3 MOTEeUEHUs POIUTEICH;

7) oTcyTCTBHE pabOTHI U CPEACTB K CYIIECTBOBAHUIO;



8) HamuMyue HWHBIX OOCTOSITENBCTB, KOTOPbIE HOPMATUBHBIMU IPABOBBIMH aKTaMHU
cyobekta Poccuiickoit denepanuy NpU3HaHbBl YXYALIAIOMIMMH WIH CIIOCOOHBIMU YXYIUIUTh
YCIIOBUS KU3ZHEJCSATEIbHOCTH IPAXK/aH.

2. YnoaHOMOYEHHbIN opran cyowekra Poccuiickoit @enepanuy NpUHUMAET PEIIEHUE O
MPU3HAHUM TPaXJAaHWHA HYXJIAIOUMMCS B COLMAILHOM OOCIY)XKMBaHUU JUOO 00 OTKase B
COLIMAJILHOM OOCIYXMBaHUU B TeUEHUE MATH padouux IHEH c JaTel mojadyu 3asieHus. O
MPUHATOM PELICHUH 3asBUTENIb MHPOPMUPYETCS B NMUCBMEHHOM WM 3JIEKTPOHHOU QopMme.
Pemenue 06 okazaHUM CPOUYHBIX COLUATIBHBIX YCIIYT IPUHUMAETCS] HEMEJIEHHO.

3. Pemenne 00 oTKa3ze B COLMAIBHOM OOCTYXKHBAHHUH MOXET OBITh 00XaJIOBAaHO B
Cy1e0HOM TIOPSIZIKE.

Cratps 16. UnnuButyanpHas nporpaMmma

1. UnpuBuayanbHasi mporpamma sIBIsieTcss JOKYMEHTOM, B KOTOPOM YKaszaHbl (hopma
COLIMANILHOTO OOCIY>KUBAaHUS, BUbI, 00BEM, IEPUOIUYHOCTD, YCIOBUS, CPOKH MPEAOCTABICHUS
COLIMANIBHBIX YCIYT, MEepeYeHb PEKOMEHIYEMbIX IOCTAaBIIMKOB COLMAIbHBIX YCIYr, a TaKke
MEpPOTIPUATHUS IO COLUAIBHOMY COIIPOBOXKICHUIO, OCYIIECTBIIIEMbIE B COOTBETCTBUU CO CTAThEN
22 nacrosiero @eaepaibHOTO 3aKOHA.

2. NnauBuayalibHas IpoOrpaMMa COCTAaBJISIETCS UCXOJS U3 MOTPEOHOCTU Tpak/aHUHA B
COLIMAJIBHBIX YCIIyTax, epecMaTpuBaeTCsl B 3aBUCUMOCTU OT U3MEHEHHSI 3TOW NOTPEOHOCTH, HO
HE pexe 4yeM pa3 B Tpu roja. llepecMoTp MHAMBUAYaJIbHON MPOTrpaMMbl OCYIIECTBIISETCS C
Y4E€TOM pe3yNbTaTOB PEAIN30BAaHHON MHANBUAYAIBHON IPOIPAMMBI.

3. MnnuBuayanbHas mporpamma Juis rpakJaHMHA WM €r0 3aKOHHOTO IpPeJICTaBUTEIS
UMEEeT PEKOMEHJATENbHbIM XapakTep, [UIsl MMOCTaBUIMKA COLMAJIbHBIX YCIYT - 00sS3aTeIbHBIN
Xapakrep.

4. WupuBuayalibHas @porpaMMa COCTaBIIS€TCS B JIBYX OJK3EMIUIIpax. ODK3EMILISp
UHIUBUAYAIbHOW  IpPOrpaMMbl, MOJINUCAHHBIM  YIIOJHOMOYEHHBIM OpPraHOM CyOBbEeKTa
Poccuiickoit ®epepainuu, nepenaercs rpaxJaHiHy WIM €r0 3aKOHHOMY MPEACTABUTEIO B CPOK
He OoJiee yeM JecsaTh pabodyux JHEH co IHS MoJauu 3asBICHUS MPaKJaHUHA O MPEJOCTaBICHUN
COLIMANILHOTO O0CHyKHMBaHUs. BTOpol sSK3eMIUIsp HHAWBHYadbHOM MporpamMmbl OCTAETCS B
YIOJHOMOYEHHOM oprane cyobekra Poccuiickoit @enepanuu.

5. B ciysae wu3MEHEHMS MecCTa JKUTENbCTBA IOJIY4aTels COLHMAIBHBIX YCIYI
UHIUBUAyalIbHAsl IPOrPaMMa, COCTaBJICHHAS IO MPEKHEMY MECTY JKUTEIbCTBA, COXPAHIET CBOE
neiicTBie B 00beME MepedHsl COLMAbHBIX YCIYI, YCTAaHOBJIEHHOTO B cyOBbekTe Poccuiickoit
®denepanyiv 10 HOBOMY MECTY JKUTEIbCTBA, 10 COCTABIICHUS MHAUBUAYAIbHON MPOrpaMMBbI O
HOBOMY MECTY >KUTEJILCTBA B CPOKU U B TIOPSAKE, KOTOPHIE YCTAHOBJIEHBI HACTOSIIEH CTaThEH.

Cratps 17. JloroBop 0 npeaocTaBiIeHUH COLMATBHBIX YCIYT

1. CouunanbHble YCIYTH MpPEAOCTaBISIOTCS TpakJaHUHY HA OCHOBAaHUHU JIOTOBOpPa O
MPEIOCTABICHUN COLIMAIIBHBIX YCIIYT, 3aKIF0YaeMOr0 MEXAy IMOCTAaBUIMKOM COLUAIBbHBIX YCIyT
U TPaKJIaHUHOM WJIM €r0 3aKOHHBIM IPEJICTaBUTEIEM, B TEUEHHUE CYTOK C JaThl MPECTaBICHUS
UHIUBUAYAIbHONU IPOrPaMMBbI IOCTABIIMKY COLIMATIBHBIX YCIYT.

2. CymiecTBEHHbIMU YCIOBHUSIMU JOrOBOpa O IHPEJOCTABIEHUU COLUAIBHBIX YCIIYT
SIBJIIIOTCSI TIOJIOKEHUSI, OIpeAeJICHHbIE HHAWBHIYadbHOM MpPOrpaMMoll, a TaKKe CTOUMOCTh
COLIMAJIBHBIX YCIIYT B CIly4dae, €CJIM OHU MPEJIOCTABIISAIOTCA 3a IUIATy WM YaCTHUHYIO IIATYy.

3. OTHouIeHUS, CBSI3aHHBIE C HUCIIOJHEHUEM JO0TOBOpPA O MPEIOCTABJIEHUU COLUAIBbHBIX
YCHYT, PETYJIUPYIOTCS B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit denepannm.

Cratps 18. OTKa3 OT COIMAILHOTO OOCITYKUBAaHMSI, COLUAIBHOMN YCIIyTU

l. TpaxmaHWH WM €ro 3aKOHHBIM IIPEACTABUTENIb HMMEET IIPaBO OTKAa3aTbCid OT
COLIMANILHOTO OOCIYKHMBaHUS, collMabHON ycinyru. OTka3 odopmisieTcss B TUCbMEHHON dopMme
1 BHOCHUTCS B UHJIUBUAYAIBHYIO IPOIPAMMY.

2. Orka3 mosydarensl COLHUANbHBIX YCIYr WM €ro 3aKOHHOIO IPEJICTaBUTENS OT
COLIMANIBHOTO OOCTYXUBaHUS, COLMAIbHOM YCIYIM OCBOOOXKJIAeT YIOJHOMOYEHHBIH OpraH
cyobekTa Poccuiickoii denepanyivi U MOCTABIIMKOB COLIMAIBHBIX YCIYT OT OTBETCTBEHHOCTH 3a
MIPEIOCTaBJICHUE COLIMATIBLHOTO 00CTYKUBAaHUS, COLUATbHON yCIyTrH.



3. I'paxiaHuHy WIH TOJIy4aTeNl0 COLUAIbHBIX YCIYyr MOXET ObITh OTKa3aHO, B TOM
qyclie BPEMEHHO, B IPEJOCTaBIECHUU COLMAIBbHBIX YCIYI B CTAallMOHApHOU (opMe B CBS3U C
HaJIMYMEM MEAMIMHCKHUX MPOTUBOINOKA3aHUM, epeyeHb KOTOPbIX yTBepxkaaeTcs (eaepaibHbIM
OpraHOM HCIIOJIHUTEIbHON BJIACTH, OCYLLECTBISIOUIUM (PYHKIIMU MO BBIPAOOTKE M peau3aluu
roCylapCTBEHHOW TMOJMTUKM M  HOPMATHUBHO-IPABOBOMY  pEryJIMpOBaHHIO B  cdepe
3paBooxpaHeHus. Takoil OTKa3 BO3MOXEH TOJBKO IPU HAJIWYUU COOTBETCTBYIOLIETO
3aKJI0YEHUS YIIOJJHOMOYEHHON MEIUIIMHCKON OpraHU3aliH.

I'maBa 6. ®OPMbI COLITMAJIBHOI'O OBCIIYKMBAHW A, BU/IbI

COLUAJIBHBIX YCIIYT

Cratps 19. ®opmbl comanbHOro 00CIyKUBaHUS

1. CoumanbHble YCIyrd NPENOCTABIAIOTCS HX MOJIydaTelsM B (OpME COLMAIBLHOTO
00cIyXKMBaHUs Ha JIOMY, WIH B [OJIyCTallHOHAPHOM (popMe, UK B CTAllMOHAPHOH (opMe.

2. CouManbHbI€ YCIYTH B MOIYCTallMOHAPHON (hOpPME MPETOCTABIISIFOTCS X MOJIy4aTeNsIM
OpraHu3aiueil cCouaitbHOTO 00CITYKUBaHUSI B OIIPEJICIICHHOE BPEMSI CYTOK.

3. CouManpHbl€ YCIYTU B CTAllMOHAPHOU (pOpME MPENOCTABISAIOTCA UX MOJIydaTeNsIM pU
MIOCTOSIHHOM, BPEMEHHOM (Ha CpOK, OMNpEIENEHHBbI HMHAWBUIYaIbHOM MpOrpaMMoON) WIH
MATUJHEBHOM (B HEJEN0) KPYIJIOCYTOYHOM IPOKMBAHUU B OpPraHU3alMd COLUAJIBHOIO
obcnyxkuBanus. [lomydarenu counManbHBIX YCIyT B CTallMOHApHOW (opme 00ecreuynBarOTCs
KWIBIMU TIOMEUIEHUSIMU, a TaKKe MOMENICHUSIMU JUIsl MPEJOCTaBIECHUS BUJOB COLMAIbHBIX
YCHyT, MPEeTYCMOTPEHHBIX TyHKTaMu | - 7 cratbu 20 Hactosmero denepasbHOro 3aK0Ha.

4. Ilpu npenocTaBieHUU COLMAIBHBIX YCIYyT B IOJYCTallMOHApHOW ¢GopMe WU B
CTarmoHapHOU (popme AOIHKHBI OBITH 00SCIICYCHBI:

1) BO3MOXKHOCTH COIIPOBOXKJIEHUS MOJy4aTessi COLUAIBHBIX YCIYT MpHU HEepeABUKEHUU
[0 TEPPUTOPUM OPraHU3aLUU COIMAIBLHOTO OOCIY)XKMBaHHUS, a TakXKe IpPH I0JIb30BAaHUU
yCiIyramu, IpeaoCTaBIIeMbIMA TAKOW OPraHA3alUeN;

2) BO3MOXHOCTb JUISl CAMOCTOSITEIBHOIO MEPEIBUKEHUSI MO0 TEPPUTOPUU OpraHHU3ALUU
COLIMAJILHOTO OOCIYXUBaHUS, BXOJA, BbIX0JIa U MEpPEMELIEHUsI BHYTpU Takoil opraHu3auuu (B
TOM 4HCJE JUIsl MEePeABUKEHHS] B Kpeclax-KOoJsCKax), JJIs OTAbIXa B CHUIASYEM IOJOKEHUH, a
TaKKe JOCTYIHOE pa3MelleHne 000py10BaHusl U HOCUTeNIel HHPOpMaIuy;

3) nyOnupoBaHWE TEKCTOBBIX COOOIIEHWN TOJOCOBBIMH COOOIIEHUSMH, OCHAIICHHE
OpraHu3alMi COLIMAJIBLHOTO OOCIY)KMBAHMSI 3HAKAMM, BBIOJHEHHBIMH pPEIbe(HO-TOUECUHBIM
mpudTom bpaitisi, 03HaKOMIICHHE ¢ UX TTOMOIIBIO C HAIIMUCAMH, 3HAKAMH U WHON TEKCTOBOU H
rpadpuueckoil uMHpOpManMell Ha TEPPUTOPUM TaKOMl OpraHuM3aluM, a TaKXkKe JIOMYCK
TU(dIO0CYpI0TIEPEBOAUNKA, OMYCK COOAK-IIPOBOHUKOB;

4) nybnmupoBaHHME TroJIOCOBOM HH(pOpPMAaLKU TEKCTOBOM HHGpoOpMainueid, HaAlUCIMU U
(WIK) CBETOBBIMM CUTHaJlaMHU, MH()OPMHUPOBAHHE O MPEIOCTABIIEMbIX COLUAIBHBIX yCIyrax ¢
HCI0JIb30BAHUEM PYCCKOTO KECTOBOTO $SI3bIKa (CypI0TEepeBOa), IOMYCK CYpIOTIEPEBOIUNKA;

5) oka3aHWe UHBIX BUIOB MOCTOPOHHEH MTOMOIIIH.

5. 'paxnane u3 ymucia jauil, 0cBOOOXKIa€MBIX U3 MECT JIMIIEHUS CBOOO/IbL, 32 KOTOPHIMH B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepanny yCTaHOBJIEH aJMUHUCTPATHBHBIN
HAJ30p ¥ KOTOPBIE YaCTUYHO WJIM IMOJIHOCTHIO YTPATHJIM CHOCOOHOCTh K CaMOOOCIYyKHBAHHUIO,
IIPU OTCYTCTBUU METUIMHCKUX MPOTUBONOKA3aHUN U M0 UX JUYHOMY 3asIBICHUIO IPUHUMAIOTCS
Ha COLIMATIbHOE 00CIYKMBAaHUE B CTAllMOHAPHbBIE OPraHU3ALUU COLIMAIBLHOIO 0OCTYXUBAaHUS CO
CHEIHAIbHBIM COLMAIbHBIM OOCIY)KMBaHHEM B IMOPSJIKE, YCTAaHOBJIEHHOM HOPMAaTHUBHBIMU
MIpaBOBBIMU akTaMu cyObekToB Poccuiickoit denepanuu.

6. Bompochl mpuema B CTallMOHApHBIE OPraHM3alUUd COLUAIBHOIO OOCIHYKMBAaHUSA U
BBIIUCKA K3 TaKUX OpraHu3aluil JML, CTpajarolliuX ICUXUYECKUMHU paccTpoilcTBamH,
PEryJIMPYIOTCS 3aKOHO1aTelbecTBOM Poccuiickoit denepanniy 0 ICUXUATPUUIECKON TOMOIIIH.

Cratbs 20. Bunibl cOnManbHBIX YCIyT

[TonyuaTensM cCoOIMaNbHBIX YCIYI € Y4YeTOM HX HHAWBHUIYaJIbHBIX IOTPEOHOCTEM
MIPEIOCTABIISIFOTCS CIEAYIOIINE BUAbI COLUATIBHBIX YCIIYT:



1) comnmanbHO-OBITOBBIC, HAMpaBICHHBIE HA TOIJCP)KAHUE IKUZHEIEATCIbHOCTH
MoJIyyaTesel COIUAIbHBIX YCIYT B OBITY;

2) couuanbHO-MEIULIMHCKHE, HAIIPaBJICHHbIE HA MOJAJEPKAHUE U COXPAHEHUE 370POBbS
MoJiyyaTesied COLUANbHBIX YCIYT IIyT€M OpraHu3alid YyXoJa, OKa3aHusl COJEHCTBUS B
MIPOBEJICHUU  O3JIOPOBUTENIbHBIX  MEPONpPUATHUN, CHCTEMaTH4YEeCKOro  HaOJMIoAeHHus  3a
MOJTYYaTeNIIMU COIIUATBHBIX YCIYT JJIS BBISIBJICHUS OTKJIOHEHHH B COCTOSIHUM UX 37I0POBBSI;

3) conuanbHO-IICUXO0JIOTUYECKUE, TPETyCMaTPUBAIOIINE OKa3aHUE MTOMOIIH B KOPPEKLIUU
MICUXOJIOTMYECKOI0 COCTOSHUS MOJIydaTesield COLMAIbHBIX YCIYyr JIJs aJanTaluy B COLMAIbHON
cpele, B TOM YHCJIE OKa3aHUE IICHXOJIOTMYECKON MOMOIIM AHOHMUMHO C HCIIOJIb30BAHHEM
TenedoHa JOBEPHS;

4) couuMaNbHO-TIEATOTHYECKHE, HAMpaBlICHHbIE Ha MPO(UIAKTUKY OTKJIOHEHUH B
MOBEJICHUHA W PA3BUTHHU JIMYHOCTH TOJIydaTeNield CONUAIBHBIX YCIYT, (POPMHPOBAHHE Y HHUX
MO3UTUBHBIX MHTEPECOB (B TOM uuClE B cdepe A0cyra), OpraHu3aluio UX J0Cyra, OKa3aHHe
MTOMOIIIN CEMbE B BOCITUTAHUU JETEH;

5) conuanbHO-TPYJOBbIE, HAIIPABJIEHHbIE HAa OKa3aHWE MOMOUIM B TPYJIOYCTPOUCTBE U B
perieHun Qpyrux mpo0seM, CBSI3aHHBIX ¢ TPYJAOBOM aJanTaiuei;

6) couMaTbHO-TIPABOBBIC, HAIPaBJIEHHBIE HA OKAa3aHWE TIOMOIIM B TMOJYYCHUH
IOPUAMYECKUX YCIYr, B TOM 4HcCIEe OecIylaTHO, B 3allMTE IPaB U 3aKOHHBIX HHTEPECOB
MOJTy4aTesie COIMaIbHbIX YCIYT;

7) yciayrm B TENSX TOBBIIIEHUS KOMMYHUKATHBHOTO TOTEHI[MANA IOJydaTesIen
COIIMAIIBHBIX YCIIYT, HMEIONIMX OTPAaHWYCHUS >KU3HEIEATEIbHOCTH, B TOM YHCIE JCTCH-
WHBAJIHJIOB;

8) cpouHbIe COLMATbHbBIE YCITYTH.

Cratbs 21. CpouHble COIMAIBHBIC YCIYTH

1. CpouHble colMalIbHbIE YCIYTH BKJIIOYAIOT B Ce0sl:

1) obecrieuenne GecriIaTHBIM FOPSYUM MUTAHUEM HIIM HAaOOpaMH MPOTYKTOB;

2) obGecnieyeHne 0JIekK 0, 00YBBIO U APYTHUMH IIPEIMETaMH MEPBOM HEOOXOIMMOCTH;

3) coneiicTBUE B OJYYEHUH BPEMEHHOTO JKUJIOTO MTOMEILIECHNUS;

4) copeicTBrE B MOJYyYEHUN IOPUINICCKON MOMOIIHM B LEJSAX 3aIIUTHI IPaB U 3aKOHHBIX
MHTEPECOB MOJTyyaTesiell COLMAIbHBIX YCIIYT;

5) coneicTBrE B MOIYYEHUU SKCTPEHHOM NCUXOJIOTMYECKON MOMOIIM C IPUBJICUYEHUEM K
3TO# pabOTE MCUXOJIOTOB U CBALIEHHOCTYKUTEIICH;

6) UHBIE CPOYHBIE COLIMATIBHBIE YCIYTH.

2. IlpenocraBiieHHE CPOUYHBIX COLMAIBHBIX YCIYI B LENAX OKAa3aHUS HEOTIONKHOU
MIOMOIIY OCYIIECTBISETCS B CPOKH, OOYCIOBIIEHHBIE HYKJIa€MOCTBIO MOIYy4aTessl COLUAIbHbBIX
yciyr, 0e3 CcOCTaBieHHS WHAMBHUAYaJbHON mporpaMMbl M 0€3 3aKJIIOUEHHUs J0roBopa o
MIPEIOCTABICHUN COLUAIbHBIX yciayr. OCHOBaHUEM ISl IPEAOCTABICHHS CPOUYHBIX COIHMAIbHBIX
YCIyT SIBISIETCSl 3asBJCHHE IOJIydaTedsl COLUAIbHBIX YCIyr, a Takke I[OJy4YeHHe OT
MEIMIIUHCKUX, O0O0pa30BaTENbHbIX WM WHBIX OpraHu3aluii, HE BXOJIIMIUX B CHCTEMY
COLIMANILHOTO OOCIIY)KHMBaHMsI, UHPOPMALIMK O I'pa)KJAaHax, HYXKJAIOIUXCS B MPEI0CTaBICHUU
CPOYHBIX COIMAIBHBIX ycayr. [loaTBepKaeHHEM NMPEIOCTABICHUSI CPOUYHBIX COITUATBHBIX YCIYT
ABJIIETCA aKT O MPEIOCTaBICHUM CPOYHBIX COLHUAIbHBIX YCIYr, COJAEPXKAIIUN CBEACHUS O
[oJIyyaTesie ¥ MOCTaBIIMKE ATUX YCIYT, BUAAX MPEAOCTABICHHBIX CPOUHBIX COLMANIBHBIX YCIIYT,
CPOKax, J1aTe ¥ 00 YCIIOBUSAX MX IPEIOCTABICHUSA. AKT O MPEIOCTaBICHUN CPOUYHBIX COLUAIBHBIX
YCIIYT MOATBEPKAAETCS MOANUCHIO UX MOTydaTes.

Cratess 22. CopeiicTBUE€ B TPEIOCTABICHUM MEIUIIMHCKOM, TICUXOJOTUYECKOM,
MEIarOru4ecKou, IOPUINYECKON, COLMAIbHOM IOMOIIHM, HE OTHOCSIIEHCA K COIMaJIbHBIM
yciiyraM (COLMaIbHOE COTIPOBOKICHHE)

1. [Ipu HEOOXOIMMOCTH TpaKIaHaM, B TOM YHCIIC POTUTENSIM, ONIEKYHAM, MOTICUUTEIISIM,
WHBIM 3aKOHHBIM TPEJACTABUTEISIM HECOBEPIICHHOJICTHUX JIETeH, OKa3bIBACTCS COJICUCTBHUE B
MPEIOCTABICHUN  MEOUUHUHCKOW,  TMCUXOJOTUYECKOW, TMEJAarorH4yecKor,  OPUANYECKOH,
COLIMAJIHOM MTOMOIIM, HE OTHOCSIIEHCS K COLUAIbHBIM YCIIYTaM (COIMAIbHOE COITPOBOXKJICHUE).



2. CouuanbHOE CONPOBOXKJICHUE OCYLIECTBIISIETCS IYTEM IPHUBJICUEHUS OpraHU3alui,
MPENOCTABIISIIOIIMX TaKyl0 IOMOIIb, HAa OCHOBE MEKBEJIOMCTBEHHOIO B3aUMOJICHCTBUS B
COOTBETCTBUM CO cTarbe 28 Hactosmero @PenepanpbHOro 3akoHa. Mepomnpusatus 10
COLIMAJILHOMY COITPOBOYKIECHHUIO OTPAXKAIOTCS B MHANBUIYaJIbHOM Iporpamme.

I'maBa 7. OPTAHU3ALUA ITPEJOCTABJIEHUA COLIUAJIBHBIX YCIIVT

Cratbs 23. Opranuzaiiuu COHaIbHOTO 00CITy>)KHBaHUS

1.  OpraHuzauusMy  COLMAJILHOTO  OOCIHYXUBAaHUS  SBJSAIOTCA  OpraHMU3aliy,
OCYILIECTBIISIIOLIME COLMAIBHOE OOCIYy)KMBAHME Ha JOMY, IOJIyCTallHOHAPHOE COLMAIBHOE
00CITy>)KMBaHUE, CTAIIMOHAPHOE COIMATBLHOE OOCITYKUBAHHE.

2. Opranu3anuy couuaibHOro obOciayxuBaHusi B cyObekTax Poccuiickoit denepauun
CO3JAI0TCSl U JEHCTBYIOT C y4E€TOM METOJMYECKUX PEKOMEHJALUU M0 pacuery noTpeOHocTen
cyosektoB  Poccuiickoii ®enmepanuu B pa3BUTHU CETH  OpPraHU3AMil  COIMAIBHOTO
0o0CyXMBaHUST MU B COOTBETCTBUHU C IMpaBUJIaMU OpPraHU3alUd JEATEIbHOCTU OpraHu3alui
COLIMAJILHOTO 00CTYKUBaHUS, UX CTPYKTYPHBIX I0/Ipa3ieIeHUM.

3. B rocymapCTBEHHBIX OpraHM3alMSIX COLUUAIBHOTO OOCIYXUBAaHUS CO3/AaI0TCA
MONIEYUTETHCKUE COBETHI.

4. Crpykrypa, HOpsIoK (OPMUPOBAHUS, CPOK IOJTHOMOYMN, KOMIIETEHIIMS
MONIEYUTEIBCKOTO COBETa M THOPSAOK HPUHATUS UM PEUICHUH OINpeAeNsioTcs yCTaBOM
OpraHu3aliKi COLMATbHOIO 00CIYKMBAaHUS B COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickoii
@enepallii Ha OCHOBAHUHU MPUMEPHOIO MOJIOKEHHUS O MOIEUYUTEIHCKOM COBETE OpraHu3aluu
COLIMAJILHOTO 00CTYKUBaHUS.

Cratpss 23.1. HeszaBucumas OIleHKa KayecTBa OKa3aHUSA YCIYyl OpraHu3alusIMH
COLIMAJILHOTO 00CITYKUBAHUS
(BBenena denepanbHbiM 3aKOHOM OT 21.07.2014 Ne 256-D3)

1. He3aBucumass oOleHKa KadecTBa OKa3aHMUsI YCIylr OPraHU3alUsAIMU COLHUAIBHOTO
o0cyXKUBaHUS SABJIAETCA OJHOM U3 (OpPM OOLIECTBEHHOTO KOHTPOJS M MPOBOAMUTCA B LENSIX
MIPEIOCTABJICHUS TOJIyYaTeNIsIM COLUAIbHBIX YCIYT MH(QOpPMAIMU O KayecTBE OKa3aHUs YCIyT
OpraHu3alUsIMHU COLMAIILHOTO OOCIY)KMBaHHSA, a TaKXKe B LEISIX MOBBILIEHHUS KayecTBa HX
NeSITEIbHOCTH.

2. HesaBucuMmass oOIl€HKa KayecTBa OKa3aHWs YCIyl OPraHMU3alUsMU COLHUAIBHOTO
o0CHyKMBaHUSl MpPELyCMaTPUBAeT OLIEHKY YCJIOBUH OKa3aHUS YCIYr IO TakUM OOIIHUM
KpUTEpUSM, KaK OTKPBITOCTh M JOCTYHHOCTh HH(popmanuu 00 OpraHu3aluy COLUAIBLHOIO
o0ciyxuBaHus; KOM(MOPTHOCTh YCIOBUHN MPEAOCTaBICHUS COLUAIBHBIX YCIYr U JOCTYMHOCTH
UX TOJYYEHHUS; BPEMsI OXKUAAHUS MPEAOCTaBICHHS COLMAIbHOMN YCIYTH; 100p0XKENaTeIbHOCTb,
BEXKJIMBOCTh, KOMIIETEHTHOCTh pPa0OTHHKOB OpraHU3aldii COLMAJIBHOIO OOCIYKHUBAaHUS;
YIOBJIETBOPEHHOCTh Kau€CTBOM OKa3aHUsI YCIIYT.

3. HesaBucumas oIlleHKa KayecTBa OKAa3aHUs YCIYyI OpraHu3alUsMH COLMAIBHOTO
0o0CyKMBaHUSI TPOBOJUTCS B COOTBETCTBUM C IMOJOXKEHUSAMHM HacTosied cratbu. llpu
MIPOBEJICHUM HE3aBHCHMOIl OLIEHKM KauecTBa OKa3aHMs YCIYr OpraHU3alUsMU COLIMAJIBHOTO
00CIyKUBaHUSI UCHOJB3yeTCs 00IIe0CTyHas WHQOpMalus 00 OpraHM3alMsIX COLUATIBLHOTO
o0cyXKUBaHUs, pa3MelaeMas Takke B JOpMe OTKPBITHIX JAHHBIX.

4. HeszaBucumasi OlEHKa KauecTBa OKa3aHHUsS YCIYr OpraHU3alUsSMU COIHMAIBHOTO
0o0CIyXMBaHUSl TMPOBOJUTCS B OTHOIIEHWM OpPraHU3alud COLUAIBHOTO OOCITyXUBaHUS,
HaXOJSIIMXCS B BeIEHUU (efepalbHbIX OpPraHOB MCIOJIHUTEIBHOW BIJIACTH, M OpraHMU3alMi
COLIMANILHOTO OO0CIyXuBaHUsS CYObeKTOB Poccuiickoit @enepanuu, Apyrux oOpraHu3alui
COLIMAJILHOTO OOCITY)KMBaHUS, B YCTAaBHOM KamuTajne KoTopbix noJisi Poccuiickoit ®enepanuu,
cyobekta Poccuiickoit denepanuy WM MYHULUIAIBHOIO 00pa3oBaHHS B COBOKYIIHOCTH
MPEBBIIAET MATHAECAT IMPOLIEHTOB, a TaKXe B OTHOUIEHHMH HHBIX HETrOCYAapCTBEHHBIX
OpraHM3alyil  COIMAIBbHOTO  OOCIY)XHMBaHHS, KOTOpbIE OKAa3blBAlOT TOCYAApCTBEHHBIE,
MYHHUIMIAJIbHbIE COIIUAJIbHBIE YCIYTH.

5. B umensx co3maHus yCIOBUW Ui OPraHU3AlMU IPOBEICHUS HE3aBUCHUMOM OILIEHKH
KayecTBa OKa3aHUs yCIyr OpraHU3alUsIMU COLMAIBHOTO OOCITYKUBaHMUSL:



1) ymnoaHOMOYEHHBIN (QenepanbHblii OpraH MCIOJIHUTEIBLHOW BJIACTH C Yy4acTUEM
OOLIECTBEHHBIX OpraHM3aluii, 00IIECTBEHHBIX OO0BEIUHEHHM moTpeduteneil (MX accolualuii,
COI030B) (Haynee - OOIIECTBEHHblE oOpraHu3auuu) GopMUPYET OOIIECTBEHHbBI COBET IO
MIPOBEJICHUIO0 HE3aBHCHMOI OLIEHKM KauyecTBa OKa3aHMs YCIYT OpPraHU3alUsSMU COLIMAIBHOIO
00CIyKUBaHUS U YTBEP)KIACT MOJIOKEHUE O HEM;

2) yHoJHOMOYEHHbIE oOpraHel cyObekToB Poccuiickoit @exepanuu ¢ ydacTHEM
OOLIECTBEHHBIX ~ OpraHu3auuii  (QOpMHUPYIOT OOILIECTBEHHBbIE COBETHI IO  IPOBEJIECHUIO
HE3aBHCHMOM OLIEHKM KaueCTBa OKa3aHMsI YCIyT OpPraHU3alMsIMU COLMAIILHOTO OOCIYKUBaHMUS,
pacroJIO’)KEHHBIMM Ha TeppUTOpHUsX cyObekToB Poccuiickoit ®enepanuu, ¥ yTBEpPKAAIOT
MOJIOKEHUE O HUX;

3) opranbl MECTHOI'O CaMOYIIPaBJIEHUsI C yuacTUeM OOIIECTBEHHBIX OpraHu3alyii BIpaBe
¢bopMupoBaTh OOIIECTBEHHbIE COBETHI IO TPOBEACHUIO HE3aBUCUMOM OLEHKH KadecTBa
OKa3aHUs YCIYI OpraHU3alUsSMU COLHUAIBHOIO OOCIY)KMBaHHS, pAaclOJOXKEHHBIMU Ha
TEPPUTOPUAX MYHUIMIIAIBHBIX 00pa30BaHUM, U YTBEPKIATh MOJOKEHUE O HUX.

6. [lokazarenu, xapakTepusyromniyue oOIIre KpUTEPUH OLEHKHU KauyecTBa OKa3aHUsl yCiayr
OpraHM3alUsMHM, YyKa3aHHbIMU B 4acTM 4  HacTOsIEeW CTaTbd, YCTaHABJIMBAIOTCS
YIOJHOMOYEHHBIM (hefiepaibHbIM OpPraHOM HCIOJIHUTEIbHONM BJIACTH C IPEABAPUTEIbHBIM
00CyXIeHreM Ha OOIIIECTBEHHOM COBETE.

7. Tlo pemieHUIo yMOJHOMOYEHHOTO (eepaibHOTO OpraHa HWCIOJHHUTEIIBHOW BIIACTH,
YIOJHOMOYEHHBIX OpraHoB cyObekToB Poccuiickoit ®enepanuum HIM OPraHoB MECTHOTO
camoynpasiieHUus (pyHKUHMU OOIIECTBEHHBIX COBETOB IO IPOBEICHUIO HE3aBUCUMOW OLIEHKU
KayecTBa OKa3aHUS YCIyr OpraHu3alusiMH COLMAJBbHOTO OOCIY)XHBAaHHUS MOTYT OBITh
BO3JIO’KEHBI Ha CYIIECTBYIOLIME NPU 3TUX OpraHax oOIIeCTBEHHbIE COBEThl. B Takux ciydasx
OOLIECTBEHHbIE COBETHl MO IPOBEJCHUIO HE3aBUCUMOW OLEHKH KadecTBa OKa3aHUS YCIyT
OpraHU3alUsIMHU COLUATBHOIO 00CITY)KHMBAaHUS HE CO3/Ial0TCA.

8. OO1IecTBEHHBIM COBET MO MPOBEIECHUI0 HE3aBUCHMOM OLIEHKM KauecTBa OKa3aHUs
YCIIYT OpraHu3alusIMU COLIMAILHOTO 00CITyKUBaHUsI POPMUPYETCSI TAKUM 00pa3oM, YTOObI Oblia
UCKJIIOYEHa BO3MOKHOCTb BO3HUKHOBEHHS KOH(QUIMKTa HHTepecoB. CocTaB O0OIECTBEHHOTO
coBeTa (opMHUpYETCsl U3 YHClia MpEeACTaBUTENEH OOLECTBEHHBIX opraHu3anuili. Yucio uieHoB
OOLIIECTBEHHOTO COBETA HE MOXET OBbITh MEHEee 4YeM ISATh 4YeioBeK. UsieHbl 0OLIECTBEHHOIO
COBETa OCYILECTBISIOT CBOIO JIEATENBHOCTh Ha OOLIECTBEHHbIX Havanax. Mudopmanus o
NEeSITEIbHOCTH  OOILIECTBEHHOTO COBETAa pa3MEIIAeTCs OpraHoM TOCYIapCTBEHHOM BIIacTH,
OpraHoOM MECTHOTO CaMOYIIpaBJIeHHUs], IPU KOTOPBIX OH CO3/laH, HAa CBOEM O(UIIMaIbHOM CaliTe B
cetu "UuTepuer".

9. HeszaBucumas oOIlleHKa KayecTBa OKa3aHUs YCIYyI OpraHu3alusMH COLMAIBLHOTO
o0ciyXUBaHUsl, OpraHnzyemasi OOIIECTBEHHBIMU COBETaMU IO €€ MPOBEJCHUIO, IPOBOJUTCS HE
yalie 4YeM OJ[MH pa3 B I'OJ] U HE PEeKe YeM OJMH pa3 B TPU roja.

10. OO1iecTBEHHbIE COBETHI IO MPOBEIACHHMIO HE3aBUCHMOM OLIEHKH OKa3aHUsl YCIyT
OpraHu3alUsIMHU COLUAIBHOTO OOCTYKUBaHUSL:

1) ompenensrOT MEpPEeYHU OPTraHM3AIUMN COIMATBHOTO OOCITYXKWBAaHHS, B OTHOIICHUU
KOTOPBIX IPOBOJAUTCS HE3aBUCUMAsl OLICHKA;

2) GOpMHUPYIOT NIPEATIOKEHUS 151 Pa3pabOTKU TEXHUYECKOTO 3aIaHusl IJI OPraHU3allnu,
KOTOpasi OCyliecTBisieT cOop, 0000menne u aHnanu3 uHGOPMAIMH O KaueCTBE OKa3aHHS YCIyT
OpraHM3alUsMHU COLMAIbHOIO OOCIYyXHBaHUS (nanee - omepaTop), NPUHUMAIOT ydacTHUE B
pacCMOTpPEHUH NPOEKTOB JOKYMEHTAllMM O 3aKylmkax paboT, yciayr, a TakXke IpPOEKTOB
roCy/lapCTBEHHOTO, ~ MYHULMIAJIBHOTO  KOHTPAaKTOB,  3aKJIIOYAEMBIX  YHNOJHOMOYEHHBIM
(denepanbHbIM OPraHOM MCIIOJHUTEIBHOW BIIACTH, YIOJHOMOYEHHBIMH OpraHaMH CyOBEKTOB
Poccniickoit denepanuy wim OpraHaMy MECTHOTO CAMOYIIPABJIEHUS C OIIEPATOPOM;

3) ycTaHaBIMBaIOT NpPH HEOOXOAUMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHUs YCIyTr
OpraHU3alUsIMHU COLMAIBHOTO OOCIY)KHUBaHMS (JOTOJHUTEIBHO K YCTAaHOBJICHHBIM HACTOSIIEH
CTaTbei 0OLIUM KPUTEPUSIM);



4) OCyILECTBISIOT HE3aBUCUMYIO OIIEHKY KadecTBa OKa3aHHUS YCIyr OpraHu3alusIMH
COLIMAJILHOTO 0OCITYKUBAHUS C YYETOM MH(OPMALIMHU, IPEICTABICHHON ONIEpaTopoM;

5) TOpeAcTaBiAIOT COOTBETCTBEHHO B  YIOJHOMOYEHHBIH (enepanbHblii  Opras
WCIIOJIHUTENBHON BJIACTH, YIOJHOMOYEHHBbIE opranbl cyObekToB Poccuiickoit ®enepanuu,
OpraHbl MECTHOIO CaMOYIPAaBJIEHUSI PE3yJbTaTbl HE3aBHCHUMOM OLIEHKM KauecTBa OKa3aHUs
YCIYT OpraHu3alUsMU COLMAIBHOTO OOCIY)KHBaHMS, a TAKXKE NPEUIOKEHHUS 00 yIydlIeHUH
KayecTBa UX JAESITEIbHOCTH.

11. 3akmroueHue rocyaapCTBEHHBIX, MYHUIMIAIbHBIX KOHTPAKTOB Ha BBINOJIHEHHE
paboT, okazaHue yciayr 1mo coopy, oOOOIIEHUIO U aHaNM3y WHPOPMAIMK O KaueCTBE OKa3aHUs
YCIyT OpraHu3alusMU COLMAIBHOTO OOCIYKHBAHUSI OCYILIECTBISETCS B COOTBETCTBUU C
3akoHojarenscTBOM Poccuiickoit denepanuu O KOHTPAKTHOM cucTeMe B cdepe 3aKylnok
TOBapoB, palOT, yciayr aiasi OOeCHeueHUs TOCYAApCTBEHHBIX WU MYHHUIMHAIBHBIX HYX.
YonHOMOYEHHBIN (eepalibHbId OpraH WCIOJHUTEIBHOW BJIACTH, YIMOJTHOMOYEHHBIE OpPraHbI
rocygapcTBeHHON Biacth cyObekToB  Poccuiickoit  ®enepamuu, OpraHnbl  MECTHOTO
CaMOYNpaBJE€HUS MO  pe3ylbTaTaM  3aKJIOYEHHUs TOCYIAapCTBEHHBIX, MYHHUIMIAIbHbIX
KOHTPAaKTOB 0(pOPMIIAIOT pelieHne 00 oIpeieIeHUH olliepaTopa, OTBETCTBEHHOIO 3a IIPOBECHHE
HE3aBHCUMOM OLIEHKHM KaueCTBa OKa3aHUs yCIyTr OpraHU3alUsIMU COLMAIBHOTO O0CTYKHUBaHUs, a
TaKkKe MpU HEOOXOJUMOCTH MPEAOCTABISIIOT OINEepaTopy OOLIEAOCTYNHYIO HH(OpMaIHio o
NESITeIbHOCTH JaHHBIX OpraHu3auui, GOpMHpPYEeMyI0 B COOTBETCTBUU C TOCYJAapCTBEHHOW M
BEJIOMCTBEHHON CTAaTUCTHMUYECKONM OTYETHOCThIO (B Cllyyae, €cClidi OHa HE€ pa3MelleHa Ha
O(pUIMAIIBHOM CaiiTe OpraHU3aIiy).

12. TloctynuBuias COOTBETCTBEHHO B YIOJHOMOYEHHBIH (efepanbHbIi  Opra
UCIIOJIHUTENBHON BJIACTH, YNOJHOMOUYEHHBIE opraHbl cyObekToB Poccuiickoit ®Denepauuu,
OpraHbl MECTHOT'O caMOYIpaBiieHUs! H(GOpMaLus O pe3yabTaTax He3aBUCUMOM OLIEHKH KauecTBa
OKa3aHUs YCIyr OpraHU3alMsIMH COLMAJIbHOIO OOCIY)KHBAHUS TOJMJIEKUT 00s3aTeIbBHOMY
PacCMOTPEHUIO YKa3aHHBIMU OpraHaMH B MECAYHBIA CPOK U YYUTHIBAETCS UMHU IIPU BbIPAOOTKE
Mep 110 COBEPIIEHCTBOBAHUIO JIEATEIILHOCTH OpPraHu3aluii COLUaIbHOIO 00CTY)KHUBaHUSI.

13. HNudopmarus o pesynpraTax HE3aBUCHMON OIICHKHM KayeCTBAa OKAa3aHHS YCIyT
OpraHu3alUsIMHU COLUAIBHOIO 00CTY)KMBaHHS pa3MEIAeTCs] COOTBETCTBEHHO:

1) ynonHoMOYeHHBIM  (enepaibHbIM  OPraHOM  HCIOJHUTEIBHOW  BJIACTH  HA
opUIMAIILHOM caiiTe Juid pa3MeuieHus] UHPOpMalMU O TOCYJapCTBEHHBIX U MYHHMIMIIAIBHBIX
yupexJieHusx B cetu "MHtepHet";

2) yHoJIHOMOYEHHBIMU opraHamu cyObekToB Poccuiickoit ®denepauuu U opraHamu
MECTHOTO CaMOYIpAaBJIEHUS Ha CBOUX OQUIUAIBHBIX calTax M OQUIUAIBHOM caiTe i
pazMenieHuss MHGOPMalUUU O TOCYJApCTBEHHBIX M MYHUIMNAIbHBIX YUYPEXKACHUAX B CETU
"NnTepuer".

14. CoctaB nndopmanuu 0 pe3yinbTaTax HE3aBUCHMOM OIICHKH Ka4eCTBA OKa3aHUS YCIIyT
OpraHu3alUsIMHU COLMATIBHOTO OOCITY)XKMBaHUS M TMOPSAOK €€ pa3MelleHus Ha oduuuaibHOM
caifte Juis pa3MmelleHuss HHGOpPMALMKU O TOCYJAPCTBEHHBIX U MYHHUIIMIIAJBHBIX YUPEKICHUSIX B
cetu "UaTepHer" onpenenstores ynosqHoModeHHBIM [IpaBuTtensctBom Poccuiickoit @eneparnun
(benepanbHBIM OPraHOM HCIOJHUTENBHOM BJIACTH.

15. YnonnomoueHHbIH (henepaabHblii OpraH UCIOJHUTENIBHOMN BIACTH, YIIOTHOMOYEHHbIE
opranbl cyOpekToB Poccuiickoit ®enepanuu, oOpraHbl MECTHOTO CAMOYIIPaBJICHUS U
OpraHu3alii COLMAIBHOIO OO0CIYKMBaHUS 00ECIEeYMBAIOT Ha CBOMX O(UIMAIBHBIX cailiTax B
cetu "MHTepHET" TEXHMYECKYIO BO3MOKHOCTb BBIPAKEHUS MHEHHUI NOJydaTeiasiMu YCIyr U
MHBIMU FPAKJaHAMH O Ka4€CTBE OKa3aHMsI 3TUX YCIIYT.

16. KonTpoib 3a coOnrofeHueM Mpolenyp IpoBeIeHUsT HE3aBUCUMOM OLICHKH KadyecTBa
OKa3aHHUs YCIyT OpraHu3alUsIMK COLUATBHOIO 00CTYKUBAHUS OCYILLECTBIISIETCS. B COOTBETCTBUU
¢ 3aKkoHo1aTenscTBOM Poccuiickoit deneparuu.

Cratps 24. IHpopMaiMOHHbBIE CUCTEMBI B cpepe COLUaIbHOTO 00CTYKIUBaHHS

1. UndopmannoHHBIMU cUCTEMaMH B cdepe COLUaibHOrO OOCITy)KUBaHHS (nayee -
MH(OPMAaLIMOHHBIE CUCTEMbI) OCYLIECTBIISIIOTCS cOOp, XpaHeHne, o0paboTKa U MpeoCcTaBiIeHUE



nH(pOpMaLIUY O MOCTABIIMKAX COLMATIBHBIX YCIYT (peecTp NOCTABIIMKOB COLMAIBHBIX YCIYT) U O
MOJIyYaTeNIIX COLMAIbHBIX YCIyr (PerucTp Mnojydareiaedl COIMalIbHbIX YCJIYT) Ha OCHOBaHHUU
JAHHBIX, MIPE/ICTABISEMbIX TOCTABIIMKAMHU COLIMATIBHBIX YCIIYT.

2. Omneparopamu HH(OPMALIMOHHBIX CHUCTEM SBJISIOTCS YHNOJHOMOYEHHBIH Oprat
cyobekTa Poccuiickoit @enepanuu U OpraHusaliy, ¢ KOTOPbIMU YKa3aHHBIM OpraH 3aKIHOUMI
JOTOBOPBI 00 dKCILTyaTallii UHPOPMAIMOHHBIX CUCTEM.

3. Undopmanus, conepxamiasicsi B UHQOPMALIMOHHBIX CUCTEMAaX, UCIOJb3YeTCA B LENSIX
MOHHUTOPHHIA COLMAIBHOTO OOCIYXUBaHUS, OCYILECTBIIEHUS TOCYAAPCTBEHHOTO KOHTPOJIS
(Ham3opa) B cdepe CONUaTbHOTO OOCIY)KMBAaHUS B COOTBETCTBHHM CO CTaThel 33 HACTOSIIETO
denepalbHOIO 3aKOHA M B HMHBIX LEJSX, ONPEIEICHHBIX 3aKOHOAATEIbCTBOM Poccuiickoi
denepanuu.

Cratps 25. PeecTp NoCTaBUIMKOB COLUATIBHBIX YCIYT

1. Peectp moCTaBIIMKOB COLIMAJIBHBIX YCIyr QopMmupyercss B cyobekre Poccuiickoii
denepanuu.

2. BxiroueHue opraHuzanMid COLMAIbHOIO OOCIY)KMBAHHS B PEECTpP IOCTAaBIIMKOB
COLIMAJIBHBIX YCIIYT OCYILIECTBISETCSI Ha JOOPOBOJILHON OCHOBE.

3. PeecTp nocTaBIIMKOB COIUANIBHBIX YCIYT COJEPKUT CIEAYIONUYI0 HHPOPMALIUIO:

1) peructpallMOHHBIA HOMEP YYETHOM 3aIUCH;

2) mosiHOE W (€CM WMEEeTCs) COKpAIlleHHOE€ HAaMMEHOBAHWE TOCTABIIHMKA COIUATBHBIX
yCIyr,

3) nata TroOCyJapCTBEHHOW perucTpanuu OpPUIAXYECKOro JIHMLA, WHIUBUIYAIbHOTO
MpeapUHUMATENs, IBISIONIMXCS TOCTaBIIMKAMU COLIMANIbHBIX YCIIYT;

4) opraHu3alMOHHO-TIpaBOBasi (GopMa TOCTABIIMKA COLMAIBHBIX  YyCAyr  (IuIs
IOPUANYECKUX JIUI);

5) agpec (MecTO HaXO0XJIEHUS, MECTO MPEJOCTABICHUS COLMAIBHBIX YCIYT), KOHTAKTHBIN
TeneoH, aapec 3EKTPOHHON MOYTHI OCTABIMKA COLIMANIBHBIX YCIYT;

6) hamumus, UMsl, OTYECTBO PYKOBOIUTEIS TOCTABILKMKA COL[UAIBHBIX YCIIYT;

7) uHbopManusg O JUIEH3UAX, UMEIOLUIUXCA y TOCTaBIIMKA COLUUANbHBIX yCIyr (mpu
HEO0OX0IMMOCTH);

8) cBeneHust 0 opmMax COIUATBLHOTO OOCTY)KUBAHUS;

9) mnepedyeHb NPENOCTABISEMbIX COLMAIBHBIX YCIAyr 10 (opMaM COLHUAIBHOIO
00cIyKMBaHUS U BUIaM COIIMAJIbHBIX YCIYT;

10) Tapudsl Ha HpenOCTaBIIEMbIE COLMANBHBIE YCIYIM 1O (opMaM COLMAIBLHOIO
00cIyKMBaHUS ¥ BUaM COIIMAJIbHBIX YCIYT;

11) undopmarus 06 oOIIeM KOTUYECTBE MECT, NPEIHAZHAYCHHBIX IS MPEJOCTABICHUS
COLIMANIBHBIX YCIYr, O HAJIUYUU CBOOOJHBIX MECT, B TOM HHCJIE€ HO (popmMaM COLMATIBLHOTO
00CITy>)KMBaHUS,

12) undopmanus 00 yCI0BUSIX IPEJOCTABIECHUS COLUATIbHBIX YCIIYT;

13) undopmanus o pe3ynbTaTax NPOBEJCHHBIX POBEPOK;

14) uadopmarius 06 onbiTe padbOTHI MOCTABIIMKA COMHMAIBHBIX YCIYT 3a TIOCJIEIHUE TSTh
JeT;

15) unas undopmanus, onpenenennas [IpasurensctBom Poccuiickoit denepanun.

4. PeecTp NOCTaBIIMKOB COLMAJIBbHBIX YycIyr B cyowbekre Poccuiickoit Pexpeparuun
pasMmeniaercsi Ha OQUIMAIBLHOM CalWTe YIMOJIHOMOUYEHHOTO opraHa cyowbekra Poccuiickoit
Oenepannn B cetu  "MHTEpHET" B COOTBETCTBMU C TPEOOBAHUSMHU 3aKOHOJATEIHCTBA
Poccuiickoit @enepanuu.

5. IlocTaBUIUK COLMAIbHBIX YCIYT C MOMEHTa €ro BKJIOYEHHS B PEECTP MOCTABIIMKOB
COLIMAJIBHBIX YCIIYI HECeT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTh M aKTYaJIbHOCTh MH(pOpMAIHH,
coJieprKalieiicsi B 3TOM peecTpe.

Cratps 26. Peructp nosnyuarenei COUaNbHBIX YCIYT

1. Peructp momydaTeneil coIUaibHBIX yCIyr ¢opmupyercs B cyOwbekre Poccuiickoi
®denepanii HA OCHOBAHUHU JAHHBIX, IPEIOCTABIIAEMbIX IOCTABIIMKAMU COLIMAIbHBIX YCIYT.



2. Peructp momydareneil COIMAIBHBIX YCIYT COACPKHUT CICAYIONIYI0 WH(pOpMauio o
MOJIyyaTese COUAIbHbBIX YCIYT:

1) peructpallMOHHBIA HOMEp YUETHOMN 3aIUCH;

2) pamumnus, UMsi, OTYECTBO;

3) mata poXKIeHNs;

4) mom;

5) axmpec (MECTO KHUTEIbCTBA), KOHTAKTHBIN TeIe(OH;

6) cTpaxoBOW HOMEP MHAUBUIYaJIbHOTO JIMLIEBOTO CUETA;

7) cepust, HOMEp MacrnopTa Wi JaHHbIE HHOTO JOKYMEHTA, YA0CTOBEPSIOIIEr0 JUYHOCTD,
JiaTa BbIJJauu ATHX JOKYMEHTOB M HaMMEHOBAHHE BBIJABIIETO UX OPraHa;

8) nata oOparteHus ¢ Mpoch00i O MPETOCTABICHUN COIUATBHBIX YCIIYT;

9) nara odopMieHHS U HOMEP UHAUBUAYAILHON POrpPaMMBl;

10) HauMeHOBaHKE MOCTaBUIMKA WM HAMMEHOBAHUS MOCTABIIMKOB COLUAIbHBIX YCIYT,
pealIn3yOUMX HHANBUAYAIbHYIO IPOrpaMMy;

11) nepeyeHb couuanIbHBIX YCIYT, MPEAOCTABICHHBIX U MPEAOCTABISAEMbIX MOTYYaTEIO
COLIMANIBHBIX YCIYI B COOTBETCTBUM C 3aKJIIOYEHHBIM JIOTOBOPOM O IPEAOCTaBICHUU
COLIMANIBHBIX YCIYT € yKa3zaHueM Tapu(oB, CTOUMOCTH COI[HAJIbHBIX YCIYT JUIsl MOJTY4aTems
COLIMANIBHBIX YCIYr, HCTOYHUKOB (PMHAHCHPOBAHUSA, MEPUOJUYHOCTH M pPE3YIbTATOB HX
[IPeI0OCTaBJICHHUS,

12) unas undopmanus, onpenenennas [IpasurensctBom Poccuiickoit denepannn.

Cratps 27. TpeboBaHus K OPSIIKY NPEJOCTABIECHUS COLUATBHBIX YCIYT

1. Tlopsamox mpeaoCTaBICHHUS COIMAIBHBIX YCIYT O00s3aTelieH Uil  UCIOJTHEHUS
MOCTABILUKAMH COIIUAJIbHBIX YCIYT.

2. llopsamox mnpenocTaBi€HUs COLMAIBHBIX YCIYT YyCTaHaBIMBAeTCs 10 (popmam
COLIMAJILHOTO 0OCITYKUBAHHUS, BUJIaM COLMAIbHBIX YCIYT U BKIIIOUAET B ceOs:

1) HaumMeHOBaHKEe COLIMAIbHOMN YCIyTH;

2) cTaHAapT COIMATBHON YCIIYTH;

3) mpaBuia MPEJOCTABJICHHS COIMAIBHON yCIyru OecrutaTHO JuOO0 3a TUIaTy WU
YaCTUYHYIO IJIaTY;

4) TpeboBaHUs K ACATEIHPHOCTH MOCTABIIUKA COIMATBHON YCIYTH B cepe COIUaIbHOTO
00CITy>)KMBaHUS,

5) mepeuyeHb AOKYMEHTOB, HEOOXOIUMBIX JJIsl MPEAOCTaBICHHUS COLMAIBbHON YCIIYTH, C
yKa3aHWEM JIOKYMEHTOB U HMHGOpMaIUK, KOTOpbI€ JO/DKEH MPEJCTaBUTh IMOJIy4aTellb
COLIMANIBHOM YCIYI'M, M JOKYMEHTOB, KOTOpbIE IIOJUIekKAT MPEJICTaBICHUI0 B paMKax
MEXBEJJOMCTBEHHOTO MH(OPMALlMOHHOTO B3aUMOJICHCTBUS WM MPEJICTABISIOTCS MOJIydaTesieM
COLIMAJILHOM yCITyTU IO COOCTBEHHON MHUIIMATUBE;

6) WHbBIE IOJIOKEHUSI B 3aBUCUMOCTH OT (POPMBI COLMAIBHOIO OOCITY:KMBaHHs, BUIOB
COLIMAJIBHBIX YCIIYT.

3. Ctangapt conMaIbHOM YCIIYTH BKIIFOYAET B CeOs:

1) onrcanue conMaIbHOM YCIIYTH, B TOM YHCIIE €€ 00BheM;

2) CpOKHM MPEIOCTABJICHUS COLIMAIBHON yCIyTH;

3) noaymeBoi HOpMATUB GUHAHCUPOBAHUS COLUAIBHOMN YCIYTH;

4) nmokasaTenay KauecTBa U OLIEHKY pe3y/IbTaTOB MPEIOCTABICHUS COLMAIbHOM yCIyTH;

5) ycnoBHs MpPeNOCTaBICHUS COLMATIBHONW YCIYT'H, B TOM YHCJIE YCJIOBHUS JOCTYIHOCTH
MIPEIOCTAaBJICHUS COLMAIbHON YCIIYTH /ISl UHBAJIMJOB U JIPYIUX JIUI C YIETOM OTpaHUYEHUI X
KHU3HEJESITENIHOCTH;

6) nHbIe HEOOXOIUMBIE IS MIPEIOCTABICHUS COLIMAIbHONU YCIYTH MOJIOKEHHUS.

Cratbst 28. MeXBEIOMCTBEHHOE B3aUMOJCHCTBUE TMPU OPTaHU3AIMUA COLUAIBLHOTO
obcnyxuBanus B cyobekre Poccuiickoit denepammmn

1. MexBeOMCTBEHHOE B3aMMO/ICHCTBHUE NPU OPraHU3AIMH COLUATBHOTO 00CITYKUBAHUS
B cyobekte Poccuiickoit ®denepauuu M COUMANIBHOIO COMPOBOXKACHUS OCYIIECTBISETCS Ha
OCHOBE perjlaMeHTa MEKBEJIOMCTBEHHOI'O B3aUMOJICHCTBUS, OIPEAECISIONIEr0 COJEpKaHue U



MOPSZIOK JCUCTBUN OpPraHOB TOCYAAPCTBEHHOW BiacTH cyObekra Poccuiickoit denepanun B
CBA3M C peanusanuel nosHomouuil cyObekra Poccuiickoit ®enepanuu, yCTaHOBIIEHHBIX
HacTosuM DeepaibHbIM 3aKOHOM.

2. PermaMeHT MEXBEJOMCTBEHHOTO B3aUMOICHCTBHSI ONIPEEIISIET:

1) mepedeHb OpraHOB TOCYIAapCTBEHHOW BiacTu cyOwbekra Poccmiickoit denepanuu,
OCYILIECTBIISIOLUIUX MEXBEJOMCTBEHHOE B3aUMOIEHCTBUE;

2) BUJbI 1€ATENBHOCTH, OCYIIECTBIIIEMON OpraHaMu roCcy/1JapCTBEHHOM BJIacTU CyObeKTa
Poccuiickoit ®enepanuu;

3) nopsA0K ¥ GOpMBbI MEKBETOMCTBEHHOTO B3aUMO/IEHCTBHUS;

4) tpeOoBaHUS K COJEp’KaHUIO, popMaM M yCIOBUSM oOMeHa HH(pOpMaIueil, B TOM
YHUCJIEe B JIEKTPOHHOU opme;

5) MexaHU3M pean3aluy MEPONPUITUHA [0 COLUAIIBHOMY COTIPOBOXK/IEHHUIO, B TOM YHUCIIE
MOPSIIOK IPUBJICYEHHS OPraHU3aluil K €ro OCYIECTBICHHIO;

6) NOpSAIOK OCYLIECTBICHUSI TOCYAApCTBEHHOIO KOHTPOJs (Haa30pa) U OLEHKH
Pe3yJIbTaTOB MEXBEJIOMCTBEHHOIO B3aUMOICHCTBUSI.

Cratess  29. [Ilpodunaktuka 0OCTOSTENBCTB, OOYCIOBIMBAIOIIUX HYXIAEMOCTh
rpaXKIaHUHA B COLIMAIbHOM 00CTyKUBaHUU

1. Ilpoduiakruka 00CTOATENHCTB, OOYCIOBIMBAIOUIMX HYXKIAEMOCTbh TIpaKJaHHUHA B
COLIMAJILHOM OOCITYKMBaHUU, OCYILIECTBIISETCS IIyTEM:

1) oOcnenoBaHusl yCIOBUHM >KU3HENESATEILHOCTH Tpa)<JIaHWHA, ONpPENCIICHUS NPUYHH,
BIIUSIOLIUX HA YXYIIEHUE 3TUX YCIOBUM;

2) aHanu3a JAaHHBIX TOCYAAPCTBEHHOM CTaTHUCTUYECKON OTUETHOCTH, MPOBEIEHUS INPU
HE0OX0IMMOCTH BHIOOPOYHBIX COLMOJIOTUYECKUX OIIPOCOB.

2. Mepornpustus no npoduiaakTuke oOCTOSITENBCTB, 00YCIOBIMBAIOIINX HYKIAEMOCTb
rpaXJaHWHA B COLMAJIbHOM OOCIIY)KMBaHHM, OCYILECTBJSIOTCS B TOM 4YHCIE B paMKax
pPErHMOHANBHBIX  MPOTPAaMM  COLMAJIBHOTO  OOCIIY)KMBaHMs, YTBEPXKJIEHHBIX  OpraHaMu
rocyJIapCcTBeHHOU BiacTH cyoObekToB Poccuiickoit deneparumu.

I'maBa 8. ®OUHAHCHUPOBAHUE COLUAJIBHOI'O OBCIIYXXUBAHUA U
YCJIOBUA OIVIATBI COLIUAJIBHBIX YCIIYT

Cratps 30. dunancoBoe obecrieyeHre COUaNbHOI0 00CTYKUBAaHUS

1. Ucrounnkamu (puHaHCOBOTO 0OECIeueHs COLUATBHOIO 00CTYKUBAHUS SBIISIOTCS:

1) cpencTBa 610KETOB OrOKETHOM cucTeMbl Poccuiickoit Denepanuu;

2) 61aroTBOPUTENBHBIE B3HOCHI U MTOKEPTBOBAHUS;

3) cpencTBa moJiyyaTesneld COLUANbHBIX YCIYT MPHU NPEJOCTAaBICHUN COLUAIBHBIX YCIyT
3a IJIaTy WIK YaCTUYHYIO IJIaTy;

4) noxoapl OT MPEANPUHUMATEIHCKOW W WHOW NTPHHOCSIIEH JOXOd JNEATeIbHOCTH,
OCYILIECTBIISIEMON  OpraHu3alMs MM  COLUAIbHOIO OOCITYKMBaHUSA, a TakKe UHbIE HE
3arpenieHHble 3aKOHOM HCTOYHUKH.

2. ®uHaHCOBOE 00OECIICUCHUE JACATEIHPHOCTH OPraHU3aIliid COIIMAIBHOTO OOCITY>)KMBaHUS,
HaXOJSIIIMXCS B BEACHUU (PeiepalibHbIX OPTaHOB HCIOJIHUTENBHON BIIACTH, OCYIIECTBIISIETCS B
COOTBETCTBUHU C OIOJKETHBIM 3aKOHOJaTeNbcTBOM Poccuiickoit ®denepanuu 3a CYET CPENCTB
¢benepanbHOro OrO/KETa, a TAaKXKE 3a CYET CPEJCTB TMOJydyaTesiell COLUANbHBIX YCIYr IMpHU
MPEIOCTaBICHUH COLIMATIBHBIX YCIIYT 3a IUIATy WM YaCTHYHYIO IUIaTy.

3. ®unancoBoe olecreyeHue AeSTEILHOCTH OpraHU3aINil COIMATBHOTO OOCTYKUBAHUS
cyorekta Poccuiickoit ®exepanuu OCYIIECTBISETCS B COOTBETCTBUU C  OIOIKETHBIM
3aKoHOAaTeNbCcTBOM Poccuiickoit denmepariuu 3a c4eT cpeacTB OropkeTa cyonekTra Poccuiickoit
@enepannu, a TakkKe 3a CYET CPEACTB MOJydaTesIed COLMAIbHBIX YCIYT MPHU NMPEAOCTaBICHUU
COLIMAJIBHBIX YCIIYT 3a IUIATy WM YaCTUYHYIO IUIaTy.

4. dunaHCcOBOE 00ecIeYeHNE MTPEIOCTABIICHUS COLUAIbHBIX YCIYT HErOCYAapCTBEHHBIMU
OpraHu3alUsaIMH, UHIAUBUAYAJIbHBIMHU MPEANPUHUMATENSAMHU, OCYIIECTBIISIOMUMU AEATEIbHOCTD
[0 COLHUAIbHOMY OOCIYXHBaHUIO, W MPEIOCTABISAIOLIMMU COLMAJIbHBIE YCIYIH COLMAIBHO
OpUEHTUPOBAHHBIMM  HEKOMMEPUYECKUMHU OpraHu3alUsIMU  OCYILUECTBJISETCS  IYTEM



MPEAOCTABJICHHS CYOCHIUI M3 COOTBETCTBYIONIET0 OrO0/KeTa OI0KETHON cucTeMbl Poccuiickoit
®denepaniui B COOTBETCTBUU C OFOJDKETHBIM 3aKOHOJATENbCTBOM Poccwuiickoit denepannw,
IIPOBEJCHUS 3aKYNOK COLMAIBbHBIX YCIyTI B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoit
denepannn 0 KOHTPAKTHOM CHCTEME B chepe 3aKylmoK TOBApOB, padOT, YCIAyT JJIsl 0OecredeHus
rOCylapCTBEHHBIX M MYHHMIMIAIBHBIX HYXKJ, a TaKkKe 3a CYeT CpEeJCTB IMoJiydaTesel
COLIMAJIBHBIX YCIIYT NP MPEJOCTABIEHUN COLMAIBHBIX YCIYT 3a IUIaTy WK YaCTUYHYIO IJIaTy.

5. YnosiHOMOYeHHBIN (efepalIbHbIN OpraH UCIOJHUTEIbHON BIACTH, YIIOJIHOMOYEHHBIH
opran cyObekrta Poccuiickoii ®enepauuu BOpaBe IMpUBIEKAaTh HHbIE  HCTOYHUKU
(UMHAHCUPOBaHUS COLMAJIBLHOTO OOCIY)KHMBAaHMS, B TOM YHWCJE IS peaju3aldd COBMECTHBIX
MIPOEKTOB B JaHHOMU cdepe.

6. [Topsmok pacxomoBaHus CPEACTB, 0OPA30BABIINXCS B pe3yibTaTe B3UMaHUs TUIATHI 32
MIPEIOCTaBJICHUE COLIMATIBLHBIX YCIIYT, YCTAHABINBAETCA:

1) denepanbHbIM OpPraHOM HCIOIHUTEIBHOW BIACTH - Ui OpPraHU3alui COLMAIbLHOTO
o0cyXKUBaHUs, HAXOAAIUXCA B BeJIeHUU (eiepaIbHbIX OPraHOB UCIIOJIHUTEIBHON BIIACTH;

2) YHOJITHOMOYEHHBIM OpraHoMm cyObekTa Poccuiickoit denepanuu - s OpraHU3alldii
CoIMaIbHOTO 00CTyXKuBaHus cyobekTa Poccuiickoit denepanuu.

7. Ilopsimok pacxoI0BaHUs CPEACTB, 0OPA30BABIIUXCS B pe3yibTaTe B3UMaHUS TUIATHI 32
MIPEIOCTaBJICHUE COIMANIbHBIX YCIYT, AOJDKEH MpeaycMaTpuBaTh BO3MOXHOCTb HMCIIOJIb30BAHUS
3TUX CPEJCTB HA TEKYIIYIO JEATEIbHOCTb, PA3BUTUE OPraHU3alMi COLIMATIBLHOTO 00CIyKUBaHMUS,
CTUMYJIMPOBaHUE €€ paOOTHUKOB.

8. Eciu rpakAaHuH N0JIy4aeT CoLMaIbHble YCIYTH, IPEIyCMOTPEHHbIE HHIMBUYaTbHOM
[IPOrpaMMOl, y TMOCTaBUIMKAa WJIM IOCTABIIMKOB COIMAJIbHBIX YCIYI, KOTOpblE BKJIIOYEHBI B
peecTp MOCTaBIIUKOB COIUAIIBHBIX yCIyT cyobekTa Poccuiickoit deaepannn, HO HE y4aCTBYIOT
B BBIIOJIHEHUHM TOCYAApCTBEHHOTO 3aJaHMsl (3aKa3za), IOCTABIIMKY WJIM MOCTaBLUIMKaM
COLIMANIBHBIX YCIYr BBIIUIAUMBAETCS KOMIIEHCALUMsS B pa3Mepe M B MOpPsAKE, KOTOpbIE
OTPEENAI0TCS HOPMATUBHBIMU NPAaBOBBIMU akTaMu cyObekTa Poccuiickoit @eneparum.

Cratbs 31. [IpenocTaBnenre COUMaIbHBIX YCIYr OECIUIATHO

1. CoumanpHple ycayru B ¢GoOpMe CONUATBLHOTO OOCTY)XKMBaHUS Ha JOMY, B
MOJIyCTallMOHAPHOM M CTAl[MOHApHON (hopMax COLMAIBLHOTO OOCIYKMBAaHUS IMPEIOCTABIISIOTCS
OecIIaTHO:

1) HecOBEpIIEHHOJIETHUM JIETSIM;

2) nuuaM, NOCTPaJaBIIMM B pe3yJbTaTe€ YPe3BbIYAMHBIX CUTyalUud, BOOPYKEHHbBIX
MEXHAIMOHAJIbHBIX (MEXKITHUYECKUX) KOH(DIUKTOB.

2. CoumanbHple yciyrd B (opMe COIMAIBLHOTO OOCTYKMBAaHHS Ha JIOMy U B
MOJTYCTAIMOHAPHON (hOpME COIMATBHOTO OOCTYKHUBAHUS MPEAOCTABIISIOTCS OECIIaTHO, €CIIM Ha
naty oOpallleHus CpeIHEAYLIeBOM 0XOJ IMOIydaTessl COLMAIbHBIX YCIYI, PacCUUTaHHBIA B
COOTBETCTBMM C HOPMAaTUBHBIMU IIpaBOBbIMM akTamu Poccuiickoit ®enepanumn, HUXKE
MpelelbHON BEIUMYMHBI WM PaBEH NPEJCIbHON BEJIMYUHE CPEIHEOYIIEBOTO J0X0oAa JUIs
MPEIOCTABICHNUS COLMAIbHBIX YCIyr O€CIUIaTHO, YCTaHOBJIEHHOW 3aKOHOM CyObeKTa
Poccuiickoit @enepanuu.

3. HopmaTuBHBIMU NTpaBOBBIMU akTamMu cyObekToB Poccuiickoit denepannn MoryTt ObITh
MPEeyCMOTPEHBI MHBIE KATETOPUU TPaXk/laH, KOTOPbIM COLIMAJIBHBIE YCIYTH IPEIOCTABIISIOTCS
OecIIaTHo.

4. Topsanok omnpeneneHus: CPeAHETYLUIEBOTO J0X0Aa Ul MPEIOCTABICHUS COLUAIbHBIX
ycayr OecruiaTHO jaisi  uHened  Hacrosimero defepanbHOro 3aKoHa — YCTaHABJIMBAETCA
[IpaBurensctBOoM Poccuniickoit denepanun.

5. Pa3Mep mnpenenbHOW BEJIWYMHBI CPEIHEAYHICBOTO JOXO0JAa ISl MPEAOCTaBICHUS
COIMAIBHBIX yCIYT OECIJIaTHO YCTaHABJIMBAETCS 3aKOHaMH cyObekTa Poccuiickoit denepanuu u
HE MOJKET OBbITh HM)KE MOJYTOPHOM BEIMYMHBI MPOKUTOYHOIO MHUHMMYMA, YCTAHOBJIEHHOTO B
cyobexte Poccuiickoii ®eaepanuu JUis OCHOBHBIX COLMAIbHO-IEMOTpadUUecKUX TPy
HaCeJICHUS.

Cratps 32. Onpeznenenue pa3mepa IiaThl 3a NPeJOCTaBICHUE COLUAIBHBIX YCIYT



1. Couwmanbnbie yciyru B ¢GOpME COIHMAIBLHOTO OOCIY)KMBaHHMS Ha JIOMy U B
MOJIyCTalMOHApPHON (opMe COLMATBLHOrO OOCITY)KMBaHUS IPEAOCTABISAIOTCS 3a IUIaTy WU
YaCTUYHYIO IUIaTy, €CJIU Ha JIaTy oOpalieHus CpeIHEAYIIeBOM 10X0 ] oJTyyaTesiel coluanbHbIX
YCIYT, PacCUMTaHHBIM B COOTBETCTBMM C 4YacThio 4 crarbu 31 Hacrosimero denepajibHOTO
3aKOHA, MPEBbIIIAET NPEACIIbHYIO BEIMUUHY CPEIHEAYILIEBOrO JOX0/1a, YCTAHOBJICHHYIO YaCThIO
5 crateu 31 Hacrosmero deaepaibHOTO 3aKOHA.

2. PazMep exeMmecsuHOM IUIaThl 3a MPEJOCTaBICHHUE COLUAIbHBIX YCIyr B (dopme
COLIMANILHOTO OOCIy)KMBaHHsI Ha JOMY M B MOJYCTallMOHApHOW (opme COLHATIBLHOrO
00CIyKMBaHUSl PAaCCUUTHIBAETCS HA OCHOBE Tapu(POB Ha COLMAIBHBIE YCIYI'H, HO HE MOXKET
MPEBBILLIATh MATHJIECAT IPOLEHTOB pPa3HULBI MEXAY BEJIUYMHOW CpEIHEIYIIEBOro J0X0Ja
MoJIydaTesis COLMAJIbHOW YCIYrM M MPENebHONW BEJIUYMHOW CpPEIHEAYIIEBOTO J0XO0[a,
YCTaHOBJIEHHOM 4acThio 5 ctaThu 31 HacTosimero denepanbHOro 3aKOHaA.

3. CoumanpHble YCIYIH B CTallMOHApHOW (GoOpMe COIUATBLHOTO OOCITY)KUBaHUS
MPEIOCTABIISIIOTCS. MX MOJy4yaTelsM 3a IUIaTy WIM YacTHYHYK IUIaTy, 3a MCKJIIOYEHHEM
MoJiyyarejied COUMAJIBHBIX YCIYr, YyKa3aHHbIX B 4YacTax | m 3 crateu 31 HacTosIero
PenepanbHOTO 3aKOHA.

4. PazMep exeMecsIuHOH IUIaThl 3a MPEA0CTaBICHUE COLUAIbHBIX YCIYT B CTAllMOHAPHOM
¢dbopMe couMaIbHOrO OOCIY)KMBaHHUSI PAcCUMTHIBACTCA Ha OCHOBE Tapu(oB Ha COLMAIBHBIC
YCIYTU, HO HE MOXET IPEBbIIATh CEMbJECAT MATh MPOLIEHTOB CPEIHEAYIIEBOrO J10XOJa
MoJIydaTesis COUMAIBHBIX YCIYr, PAaCCYUTAHHOTO B COOTBETCTBUM C 4acThio 4 crtatbu 31
HacTosiero denepaibHOTO 3aKOHA.

5. Ilnara 3a mpenocTaBi€HHE COLMANIBHBIX YCIYI HPOU3BOJUTCA B COOTBETCTBUU C
JOTOBOPOM O IPEAOCTABICHUH COLUAIBHBIX YCIYT, IIPEIYCMOTPEHHBIM CTaThel |7HacTosIero
PenepanbHOTO 3aKOHA.

I'maa 9. KOHTPOJIb B COEPE COLIMAJIBHOI'O OBCJIY> XUBAHUA

Cratbs 33. I'ocymapcTBEHHBIN KOHTPOJIb (HAA30P) B chepe COIuanbHOro 00CTyKUBAHUS

1. K oTHOmIEHHSAM, CBSI3aHHBIM C OCYILECTBICHHEM TIOCYIapCTBEHHOTO KOHTPOJIS
(mam3opa) B cepe commasbHOTO OOCTYXKHWBAaHHS, OPraHW3allMed W TPOBEACHHEM IPOBEPOK
MOCTABILUKOB COLMAIbHBIX YCIYI, NMPUMEHSIOTCA MoJjoxkeHuss denepalbHOro 3akoHa OT 26
nexabps 2008 roma Ne 294-®3 "O 3ammure npaB IOPUAMYECKUX JIHUI U HHIAUBHIYaJIbHBIX
NpearpuHUMaTeNell IMpU  OCYIIECTBIEHUH TIOCYJapCTBEHHOIO KOHTpOJiA (Hajg3opa) W
MYHHUIMIIAIBHOTO KOHTPOJIA".

2. PervoHanbHbIl TOCYAApCTBEHHBIM KOHTPOJb B c(hepe COUaNbHOTO OOCITyKHUBAaHUS
OCYILIECTBJISIETCSl YIOJIHOMOUYEHHBIM OpraHoM cyObekra Poccuiickoit ®denepanuu B MOpSIKE,
YCTaHOBJIEHHOM OpPraHOM IrOCyJapCTBEHHOM BiIacTH cyOnekTa Poccuiickoit denepanuu.

Cratbs 34. O01eCTBEHHBIM KOHTPOJIh B Chepe COUATBHOTO 00CTYKHMBAHUS

OO1IecTBEHHBIN KOHTPOJIb B cepe COMHATBHOTO OOCTYKHMBAHUS OCYIIECTBIIACTCS
rpakaHaMu, oOLIECTBEHHBIMU U MHBIMU OPraHU3aLUSIMU B COOTBETCTBUHU € 3aKOHO/1aTEIbCTBOM
Poccuiickoit ®denepauuu o 3amurte npas norpeduteneid. OpraHbl ToCyJapCTBEHHON BIIACTH
cyosektoB Poccuiickoit ®Denepanuu B Tpejesiax YCTAaHOBJICHHOW KOMIIETEHIIMH OKa3bIBAIOT
COJICHCTBUE TIpaKJaHaM, OOILIECTBEHHBIM M UWHBIM OpraHu3alMsM B OCYIIECTBJICHUU
00IIECTBEHHOTO KOHTPOJIS B Chepe COMATBHOTO 00CITY)KMBAHUSI.

I'nmaBa 10. 3BAKJIFOUUTEJIBHBIE U ITEPEXO/IHBIE TTOJIOXKEHU A

Cratps 35. IlepexogHbie NONOKEHUS

1. VYTBepkaeHHBII OpraHoM TroCyJapCTBEHHOM BiacTu cyObekra Poccuiickoit
®denepan B CBS3M € NMpUHATHEM HacTosiero denepaabHOro 3aKOHA MEPEYeHb COLMAIbHBIX
YCIIyT, MPEeAOCTaBIsEMBbIX IIOCTaBIIMKAMHU COLMAIbHBIX YCIYr B cyObekTe Poccuiickoit
@denepanii, HE MOMET OBbITH COKpAaILE€H [0 CPaBHEHHUIO C YCTAHOBJIEHHBIM B CYOBEKTE
Poccuiickoit ®@enepauun no coctosHuto Ha 31 npekabps 2014 rojga mepeyHeM COLMANbHBIX
YCIyT, TPEJOCTaBIsSEMBbIX OpraHu3alUsIMU COLHUAJIbHOIO OOCIY)KHBAaHHMSI B  CYOBEKTe
Poccuiickoit @enepanuu.



2. B pamMkax musmuxcst NMPaBOOTHOLICHWM Ul IIOJIydaTesled COLUAIbHBIX YCIYT, Y
KOTOPBIX [PaBO Ha MOJYYEHHE COLUAIbHBIX YCIYr BOZHUKIIO B COOTBETCTBUHU C JIEHCTBOBABIINM
70 JHS BCTYIUIEHUS B cuily Hacrosuero denepaabHOro 3aKkoHa MOPSAIKOM IPEIOCTaBICHUS
COLMaNBHBIX ycnyr B cyObekTe Poccuiickoit ®denepaiiy, BHOBb YCTAHABIIMBAEMbIE pa3Mepbl
I1aThl 3a MPEJOCTaBICHUE COLMAIbHBIX YCIYI NOCTABIIMKAMU COLMAIBHBIX YCIYT B CyOBEKTe
Poccuiickoit @enepanuu M yCIOBUSL €€ NPEAOCTABICHHUS B COOTBETCTBUM C HACTOSIIUM
®denepalibHbIM 3aKOHOM HE MOT'YT OBbITh BBIIIIE€ Pa3MEPOB ILJIAThI 3a MPEJAOCTaBICHUE STUM JIULIaM
COOTBETCTBYIOIINX COLMAIBHBIX YCIYr, YCTAaHOBJIEHHBIX MO cocTosiHuiO Ha 31 pexabps 2014
rojia, a YCJIOBUS IMPEJOCTaBICHHUS] COOTBETCTBYIOUIMX COLMAIbHBIX YCIYyr HE MOTYT OBITh
YXYALIEHBI [0 CPABHEHUIO C YCIOBHUSIMH, YCTAHOBJICHHBIMU 110 COCTOSAHUIO Ha 31 nexabps 2014
roja.

Crarbst 36. O mpu3HAaHWUU YTPATHBIIMMU CHJIY OTICIBHBIX 3aKOHOJATEIBHBIX aKTOB
(momno>xeHuil 3akoHOIaTeNIbHBIX akTOB) Poccuiickoit denepannu

[Ipu3HaTh yTpaTUBILIUMHU CUITY:

1) ®enepanphbiii 3akoH oT 2 aBrycta 1995 roma Ne 122-®3 "O coumanpHOM
O0OCITYy)KMBaHUU TPaXJaH IMOXUJIOro Bo3pacta W wHBaIuAoB" (CoOpaHme 3aKOHOJATEIHCTBA
Poccuiickoit deneparuu, 1995, Ne 32, ct. 3198);

2) ®enepanbHblii 3ak0H 0T 10 nexkadpst 1995 rona Ne 195-®3 "OO6 ocHOBax COLMAIBHOTO
oOcnyxuBaHusi HaceneHuss B Poccuiickoit ®enepanun" (CoOpaHue 3aKOHOJATENbCTBA
Poccuiickoit deneparuu, 1995, Ne 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 urons 2002 roga Ne 87-O3 "O BHeceHUM M3MEHEHUS B
crarbto 6 @enepanpHoro 3akoHa "OO OCHOBAaxX COLMAIBHOTO OOCIYKHBAHMSI HACEICHUS B
Poccuiickoit @enepanun" u gomonHeHuss B crathio 2 3akoHa Poccuiickoit ®denepannu "O
crannapruzanun” (Cobpanue 3akoHogarenscTBa Poccuiickoir ®enepanuu, 2002, Ne 28, cr.
2791);

4) nynkt 4 crareu 36 denepanpHoro 3akoHa ot 25 utonst 2002 roma Ne 115-d3 "O
[IPaBOBOM TIOJIOXKEHUM HWHOCTpaHHbIX TIpaxaaH B Poccuiickoit ®enepanuun" (CoOpanue
3akoHoaarenbcTBa Poccuiickoit @enepanun, 2002, Ne 30, ct. 3032);

5) crareu 17 u 23 ®denepanbHoro 3akoHa ot 10 suBaps 2003 roma Ne 15-®d3 "O
BHECEHUMM HM3MEHEHMI M [ONOJHEHHWH B HEKOTOpbIE 3aKOHOJATENbHbIE akThl Poccuiickoit
@enepauy B CBA3M c npuHsatdeM DenepanbHoro 3akoHa "O JIMIEH3UPOBAHUM OTAEIBHBIX
Bui0B jestenbHocTH" (CoOpanue 3akoHonarenscTtBa Poccuiickoit deneparuu, 2003, Ne 2, cT.
167);

6) crateu 56 u 65 ®enepanbHOro 3aKkoHa oT 22 aBrycra 2004 roma Ne 122-®3 "O
BHECEHUM W3MEHEHUN B 3aKOHOJATenbHble akThl Poccuiickoy ®enepanuuu W INpU3HAHUHU
YTPAaTUBIIMMHU CHJIy HEKOTOPBIX 3aKOHOJATENBbHBIX akTOB Poccuiickoit denepannu B CBA3M C
npuHATHEM (enepanbHbIX 3aK0HOB "O BHECEHHMHM W3MEHEHUU W AomnoiHeHud B demepanbHBI
3akoH "OO oOmmMX NpUHIMIAX OpraHU3alUd 3aKOHOJATENbHBIX (MPEACTaBUTEIbHBIX) H
WCTIOJTHUTENBHBIX OPraHOB TOCYJapCTBEHHON BiacTu cyObekToB Poccuiickoit deneparuu’ u
"O6 oOuux npuHIUIAX OpraHU3alMd MECTHOTO camoynpasiieHus B Poccuiickoit ®enepaunn”
(Cobpanme 3akonomatenbeTBa Poccuiickoit deaepanum, 2004, Ne 35, ct. 3607);

7) crateio 29 denepansHoro 3akona ot 23 wutonst 2008 roma Ne 160-d3 "O BHecennn
W3MEHEHWH B OTHENbHBIE 3aKOHOJATeNbHbIE aKThl Poccuiickoii Pexepannu B CBA3M C
COBEPLICHCTBOBAHUEM OCYIecTBIIeHUs nosiHoMounil [IpaBurensctBa Poccuiickoit @enepannn”
(Cobpanme 3akononatenbeTBa Poccuiickoit @eaepanum, 2008, Ne 30, ct. 3616);

8) crarpio 2 ®denepanbHoro 3akoHa oT 21 HosOps 2011 roga Ne 326-d3 "O BHeceHHn
VM3MEHEHNH B OTAEIIbHBIC 3aKOHONAaTeIbHbIE aKThl Poccuiickoit denepannu B CBSA3HU C IPUHATHEM
®enepanpHoro 3akona "O OecriaTHOW fopuaudeckoit momomu B Poccuiickoit deneparun’
(Cobpanme 3akononatenbeTBa Poccuiickoit @eaepanum, 2011, Ne 48, ct. 6727);

9) crateu 12 u 13 dDenpepanpHoro 3akoHa oT 25 HosOps 2013 roma Ne 317-d3 "O
BHECEHMM H3MEHEHUU B OTJACNIbHBbIE 3aKOHOJATelbHbIE akThl Poccuiickoit ®Penepauuu u
MIPU3HAHUM YTPATUBIIMMH CUJIy OTIENBbHBIX ITOJIOKEHHM 3aKOHOJATEIbHBIX akTOB Poccuiickoit



@enepany 0 BOIpOCaM OXpaHbl 3/10poBbsl rpaxkaaH B Poccuiickoit ®@enepauun" (CobOpanue
3akoHoaarenbcTBa Poccuiickoit @enepanun, 2013, Ne 48, cT. 6165).
Cratbs 37. Berymienne B cuiny HacTosiiiero deepaibHOTO 3aKoHa
Hacrosmuit @enepanpHblil 3aK0H BCTynaeT B cuity ¢ 1 ssuBapsa 2015 rona.
[Ipe3nnent
Poccniickoit ®enepanun
B.ITYTHUH
Mocksa, Kpemiib
28 nexabps 2013 roga
Ned442-@3



