28 Hosiops 2014 roga Ne 155-3
3AKOH
Pecny0iuku bamkoprocran
O couuajbHOM 00C/Ty:KMBAHUHU I'PAXKIAH
B PecnyOsiuke bamkoprocran

[Ipunsat T'ocynapctBennsiM Cobpanuem — Kypynraem Pecnybnuku bamkoprocran 27
HOs10ps 2014 rona.

Cratps 1. [Ipenmer peryJupoBanus HacTosilero 3aKoHa

Hacrtosimuumii  3akoH perynupyer OTHE/bHbIE OTHOIIEHUS B cdepe COLUUaIbHOIO
oOcnyxuBaHusi rpaxnaH B PecnyOnuke bamkoprocran (nanee - cdepa couuaibHOro
00cCIyKUBaHUA).

Cratps 2. OCHOBHBbIE IOHATHSA, HCIOJIb3yeMble B HACTOSIIIEM 3aKOHe

Jlia ueneil Hactosmiero 3aKOHA HCIOJIB3YIOTCS OCHOBHbBIE MOHSTHS, YCTaHOBJICHHbBIE
®enepanbHbiM 3ak0HOM OT 28 mexabps 2013 roma Ne 442-03 «O06 ocHOBax CONIMAIBLHOTO
oOcnyxuBaHusi rpaxigaH B Poccuiickoit ®enepanun» (nanee - DenepanbHblii 3aKOH
«O0 ocHOBax coluanbHOro o0CIyXKMBaHUs TpaxaaH B Poccuiickoit denepauun»).

Cratps 3. 3akoHoaareabcTBO Pecnydumku bamkoprocran B cdepe coumaJbHOro
00CIy:KUBAHUS

3akonogarenbcTBo PecriyOnuku bamikoproctan B cdepe conmambHOTO OOCITYKUBAaHHS
ocHoBbiBaeTcsi Ha Konctutynuu Poccuiickoit ®epepanuu, Koncrurynum PecnyOnuku
bamkopTocran, ®enepanbHoM 3akoHe «OO0 OCHOBax COLMAIBHOIO OOCTYKMBAaHUS I'paXJaH B
Poccuiickoit ®@enepanumn», npyrux ¢eaepaibHbIX 3aKOHAX U UHBIX HOPMATUBHBIX IPABOBBIX
aktax Poccuiickoit ®enepaliii U COCTOUT M3 HACTOSILEro 3aKOHA M HMHBIX HOPMATHBHBIX
npaBoBbIX akTOB PecnyOnuku bamkoprocraH.

Cratess 4. IlosHOMO4YHMSI OpPraHoB TroCyJapcTBeHHOW BJjacTu Pecnydaukn
Bamkoprocran B cdepe counaabHOro 00CIy;KMBAHUSA

1. K nomHomounsiM opraHoB rocynapcTBeHHOM Biactu PecnyOmuku bamkoprocran B
cdepe conmanbHOro 00CTY)KUBaHUSI OTHOCSTCS:

1) mpaBoOBO€ peryaupoBaHUE U OpPTraHU3aIusl COIMAIbHOTO 00CTyKBaHus B PecrryOnuke
bamkoproctan B mpenenax IOJTHOMOYMM, YCTaHOBIEHHBIX PenepanbHbIM 3akoHOM «OO0
OCHOBAX COIMAJILHOTO OOCTy)KHMBaHUs rpakaaH B Poccuiickoit deneparumy;

2) ompeJeneHne yIoJHOMOYEHHOTO PECIyOJIMKAHCKOTO OPraHa UCIIOJIHUTEIbHON BIACTH
B cdepe COLMANBbHOr0 00CIyKUBAaHUS, B TOM YMCJI€ Ha MPU3HAHHUE T'Pa)JaH HYXIAOIKUMUCS B
COLIMAJIbHOM OOCIYy)KMBaHMM, a TaKKe Ha COCTaBJICHME WHJAWBUIYaJIbHOM MpOrpamMMbl
MIPEIOCTABJICHUS COLMANIbHBIX YCIYT (J1ajee - peciyOIuKaHCKUM OpraH WCIOJIHUTENIBHOM BIacTu
B chepe conuanbHOTro 00CITyKUBaHMUS);

3) KoopauHAIM JAEATEIbHOCTH MOCTAaBIIMKOB COLMAJIBHBIX YCIYT, OOIIECTBEHHbIX
OpraHM3alil U WHBIX OpraHu3alui, OCYILECTBISAIOLIUX AEATEIbHOCTh B cepe COLMaIBLHOTO
oOcnyxuBaHus, B Pecnyonuke bamkoprocran;

4) yTBepKIEHHE  perjiaMeHTa  MEXBEJIOMCTBEHHOIO  B3aMMOJIEHCTBUS  OPraHOB
rocyfgapcTBeHHOM Biactu PecnyOnuky bamkoprocTan B CBsA3M ¢ peaiM3aliield MOJHOMOYHI
Pecny6iuku bamkoprocTtan B chepe cormanbHOro 00CTy>KUBaHHUS;

5) yTBepK/J€HHE HOPMATUBOB UITATHOM YHCIEHHOCTH OpraHU3aluil COLUAJIBHOIO
oOcnyXuBaHus, Haxolsmuxcs B BeneHuun PecnyOnuku —bamkoproctaH, HOpMAaTUBOB
oOecriedeHHs] MSITKUM HHBEHTapeM, IUIOAAbI0 JKWJIbIX IMOMEHICHUH INpU MpeloCcTaBICHUN
COLIMAJIBHBIX YCIIYT YKa3aHHBIMU OpraHU3alUsIMU;

6) yTBEp)KJICHHE HOPM TIMTAaHWA B OpPraHU3AIUSAX COIUAIBHOTO OOCTY)KUBaHUS,
HaxoJsmuxcs B Beaenuu PecriyOnuku bamkoprocras;

7) dbopMmupoBaHHEe U BEJEHHE peecTpa MOCTABUIMKOB COLMAIBHBIX YCIYT U PETUCTpa
MOJTy4aTesie COIMaIbHbIX YCIYT;

8) pazpaboTka, (uHAHCOBOE obecmeueHne U peanu3anus mporpamMm PecnyOmuku



bamkoprocran B chepe conranbHOro 00CTy)KMBaHHS;

9) yrBepxkaeHue 3akoHoM PecmyOnuku bamkoproctan mnepeuHsi COLMAIbHBIX YCIYT,
MPEOCTABIISIEMbIX TIOCTaBIIMKAMH COLHUAIBHBIX YCIYr, C Y4Y€TOM IPUMEPHOTO MEepedHs
COLIMAJIBHBIX YCIYT 1O BUJAAaM COLMANIBHBIX YCIIYT, YTBEPKAAEMOI0 B COOTBETCTBUH C ITYHKTOM 3
yactu | cratbu 7 @enepanbHoro 3akoHa «O0 OCHOBaxX COLMAILHOIO OOCTY)KMBaHUS rpakJaH B
Poccniickoit ®enepanuny»;

10) yTBepkIeHHE TIOpSAKAa TPEAOCTABICHHUS COIMAIBHBIX YCIYr I[OCTaBIIUKAMU
COLIMAJIBHBIX YCIIYT;

11) ycraHoBieHue mopsiAka YTBEpXKACHUS Tapu@oOB Ha COLMAJIbHBIE YCIYIM Ha
OCHOBAHUU TOYLIEBbIX HOPMATUBOB (PMHAHCUPOBAHUS COLUAIBHBIX YCIIYT;

12) yTBepkaeHue  TOpsAOKa  OpraHU3alUd  OCYLIECTBJIEHHMS  PErHOHaJIbHOIO
roCyJapCTBEHHOTO KOHTpOJis (Ham3opa) B cdepe COIMATBbHOTO OOCTYXHBAHHS C yKa3aHHEM
pecnyOIMKaHCKOTO OpraHa MCIOJHUTEIbHON BIACTH, YIIOJHOMOYEHHOIO Ha OCYIECTBIIECHUE
TaKOro KOHTPOJIS;

13) ycraHoBiieHue  MpeAeNbHOM  BEIWYMHBI  CpPEeIHEAYIIeBOTO  JoXojJa  JJIs
MPEIOCTABJICHUSI COLIMANIbHBIX YCIYT O€CIIaTHO;

14) yTBepkaeHue pazMepa IUIaThl 3a MPEAOCTaBICHUE COLMABHBIX YCIYT U MOpsaKa ee
B3UMaHMUS;

15) obecrnieuenne OecIIaTHOTO JOCTYNa K MHPOPMAIMH O TMOCTABIIMKAX COIMATBHBIX
YCIIyT, MPEOCTaBIsSEMbIX HMMHU COLMAIbHBIX YCIYraX, BHJIAX COLMAJIbHBIX YCIYT, CpPOKax,
MOPSIIKE U 00 YCIOBUSX UX IMPEAOCTaBICHMs, O Tapudax Ha ATU yCIOyrd, B TOM UYHCIE Yepes3
cpencTBa MaccoBOW MHGOpPMAIMH, BKIIOYAs pa3MelleHne nHpopmanuu Ha o(UIIHATIEHOM caiTe
pecnyOIMKaHCKOTO OpraHa MCIOJIHHUTEIbHOW BJIACTH B cdepe coLMaTbHOro OOCITY)XKHBaHUS,
OpUIMAIBHBIX CalTax OpraHu3alMil COIMAILHOTO OOCIIYy)KMBAHUS, HAXOJSAIIMXCS B BEACHUU
PecniyOnuku  bamkoproctan, oduuuambHOM caiTe s pa3MenieHuss HMHopManuu o
roCy/1apCTBEHHBIX u MYHUIMTAIbHBIX YUPEKICHUSIX B MH(OPMALIMOHHO-
TeNeKOMMYHUKaImoHHoU cetn «uTepHeT» (nanee - cets «MHTEpHETY);

16) ycraHoBiieHHE Mep COLMAIbHOM MOAJAEPKKU W CTHUMYJIUPOBAHUS PaOOTHUKOB
OpraHu3aIiii  COLMAIBHOTO  OOCTY)KMBaHUS, HAXOMAMMXCA B BeleHun PecmyOnmku
Bbamkoprocran;

17) opranuzarust npodeccrnoHaabHOTO 00ydeHusi, MpodhecCuOHATHLHOTO 00pa3oBaHUs U
JOTIOTHUTEIBHOTO MPOPECCUOHANIBHOIO 00pa30BaHUsl PAaOOTHUKOB MOCTABUIMKOB COLIMAJIBHBIX
yCIyr,

18) Benmenue ydyera U OTYETHOCTH B cpepe COIHMAIBHOTO OOCTyXKHMBaHUs B Pecrybnuke
Bbamkoprocran;

19) ycranoBieHue nopsjaka peanuzauuu nporpamm Pecnyonuku Bamkoprocran B cdepe
COLIMAJILHOTO 0OCTYKUBAHHUS, B TOM YMCJIE MHBECTUIIMOHHBIX IPOrPaMM;

20) opraHu3anusi THOJAEPKKH  COIHAILHO  OPHUEHTHUPOBAHHBIX HEKOMMEPYECKHX
opraHu3aiuii, 0yaroTBopuTeneld U T0OPOBOJIBIEB, OCYIIECTBISIIONINX ACATEIHLHOCTh B cepe
colManpHOro oOciyxuBaHus B PecnyOnuke bamkoprocTan B COOTBETCTBHU C (peiepalbHBIMU
3aKOHaMHM U 3akoHamu PecnyOnuku Bamkoprocran;

21) pa3paboTka M peanuzanus MEpPONpUATUN 1O (OPMHUPOBAHUIO U PA3BUTHIO PBIHKA
COLIMAJIBHBIX YCIIYT, B TOM YHCJIE 10 Pa3BUTHIO HErOCYJapPCTBEHHBIX OPraHU3alMi COLUAIbHOTIO
00CITy>)KMBaHUS,

22) pa3paboTka M anpobauuss METOAMK W TEXHOJOrMd B cdepe COIMAIBLHOTO
00CITy>)KMBaHUS,

23) yTBepXKJ€HHUE  TOpSJIKAa  MEXKBEJOMCTBEHHOIO  B3aUMOJICHCTBUS  OpPraHoOB
rocylapcTBeHHOW Biiactu PecnyOnuku bamkoproctaH mpu MOpenoCTaBICHUM COLUAIbHBIX
YCIyr, a TakXKe MpU COACHCTBUM B MPEIOCTABICHUM MEIUIIMHCKOM, TMCUXOJIOTHYECKOM,
MEIarOru4ecKom, IOpPUINYECKON, COLMAIbHOM IOMOIIHM, HE OTHOCSAIICHCA K COIMaJIbHBIM
yciiyraM (COLMaaIbHOM COIIPOBOKICHUHN);

24) yTBEp)KJIEHHE€ HOMEHKJIATYPbl OpTraHU3aluii COIMAIBHOTO OOCIY)KMBaHHUS B



PecniyOnuke bamkoprocrah;

25) co3naHue YCIOBHM il OpraHU3allii MPOBEICHUS HE3aBHCHUMOM OIEHKH KayecTBa
OKa3aHHUs yCIyr OpraHU3alUs MU COLUATbHOTO O0CTYKUBAHUS;

26) uHBIE MOJHOMOYMS, MpeaycMoTpeHHble DenepanbHbIM 3akoHOM «0O0 OCHOBax
COLIMANILHOTO 00CcHnyKuBaHUs rpaxkaaH B Poccuiickoit @enepauumn» U Apyrumu ¢deaepanbHbIMU
3aKOHAMH.

2. IlpaButenbctBo Pecny6nuku banikoprocran:

1) yTBepxpaaer  perjaMeHT  MEKBEJIOMCTBEHHOI'O  B3aUMOJEHCTBHUSA  OpPraHOB
rocyfgapcTBeHHOM Biactu PecmyOnuku bamkoprocTtan B CBs3M ¢ peayiM3alideld MOJHOMOYHI
Pecny6oiuku bamkoprocTtan B chepe conmaibHOro 00CTyKHBaHNUS,

2) yTBepXkKIaeT MOPSAAOK MPENOCTABJICHUS COLHUAIbHBIX YCIYI  IOCTaBIIHUKAMHU
COLIMAJIBHBIX YCIIYT;

3) ycraHaBIMBaeT NOPSAJOK YTBEp)KICHHS Tapu(oB Ha COIMaJIbHBIE YCIYyTd Ha
OCHOBAHUU OIYLIEBbIX HOPMATUBOB (PMHAHCUPOBAHUS COLUATIBHBIX YCIIYT;

4) yrBepxaaer MOPAI0K OpraHu3auu OCYLIECTBJICHUS PErHOHAIBHOTO
rOCyJapCTBEHHOTO KOHTPOJIA (HAa30pa) B chepe COMATBLHOTO 00CTYyKMBAHNS,

5) yTBepkKJaeT pa3Mep IUIaThl 3a MPEIOCTABICHUE COLUAIBbHBIX YCIYr U MOPSJIOK €€
B3UMaHMUS;

6) ycraHaBIMBAeT MOPSIOK peanu3anuu nporpamMm Pecnyonuku bamkoprocTtan B chepe
COLIMAJIBHOTO 0OCTYKMBAHHUS, B TOM YMCJIE€ MHBECTUIIMOHHBIX IPOrPaMM;

7) yTBEpKIaeT MOPSIIOK MEXBEJJOMCTBEHHOTO B3alMOJICHCTBUS OpraHoB
rocyapcTBeHHOW Biiactu PecnyOnuku bamkoproctaH mpu MOpesoCTaBiICHUM COLUAIbHBIX
YCIyr, a TakXKe MpU COACHCTBUM B TMPEIOCTABICHUU MEIULIMHCKOW, TCUXOJOTHYECKOM,
MEIarOru4ecKou, IOPUINYECKON, COLMAIBHON IOMOIIHM, HE OTHOCSIICHCA K COIMaJIbHBIM
yciiyraM (COIMaaIbHOM COIIPOBOKICHUHN);

8) yTBepk/1aeT HOMEHKJIATYPY OpraHu3aIui COLMAJIBHOTO 00CITy>)KHMBaHUS B
PecniyOnuke bamkoprocran;

9) onpenenser uMHbIE OOCTOSTENBCTBA JUISL MPHU3HAHUS TpaXKIaH HYXKIAIOIKUMUCI B
COLIMAJILHOM OOCIY)KMBaHUHM, KOTOpPBbIE YXYIIIAIOT WM MOTYT VYXYIIIUTh YCJIOBUS UX
KU3ZHEJCSATENIbHOCTH, IIOMUMO YyCTaHOBJIEHHbIX DenepanbHbIM 3akOHOM «0O0 OCHOBax
COLIMaNILHOTO 00CTyKuBaHus rpaxaan B Poccuiickoit denepanuny;

10) ompenensier pa3smMep M TOPAJOK BBIIUIATHI KOMIEHCAIIMM TMOCTaBLIMKY MU
MOCTABIMKAM COLMAJIbHBIX YCIYT, KOTOpbI€ BKJIIOUEHBI B PEECTP MOCTABIIMKOB COLUAIbHBIX
yeinyr PecnyOnuku bBamkoproctaH, HO HE y4acTBYIOT B BBIIIOJIHEHUU TOCYAApCTBEHHOTO
3aaHusl (3aKasa);

11) yTBepxgaer mNOpSAOK MPUHATUS TpaXJaH B CTAalMOHApHbIE OpraHu3aluu
COLIMAJILHOTO 0OCITYKMBAHUS CO CIIELMAIbHBIM COLUAIbHBIM 00CTY)KHBAaHUEM.

3. PecnyOnukaHCKuil OpraH UCHOJHUTEIbHOW BJIacTM B cdepe COLUAIBHOIO
00CITy>)KMBaHUSA:

1) ocymectBisier pa3paboTKy, (puHAHCOBOE O0OECTIEUECHHE W pEATH3alUI0 MPOTpaMM
Pecny6onuku bamkoprocTtan B chepe conuanbHOro 00CTy>KMBaHHUS;

2) pa3pabaThiBaeT U peasin3yet nporpammbeiPecniyonukn  bamkoproctan B cdepe
COLIMAJILHOTO 0OCTYKUBAHHUS, B TOM YUCJIE HHBECTUI[MOHHBIE IPOTPAMMBbI;

3) KOOpAMHUPYET JEATEIBHOCTh IIOCTABIIUKOB COLHUAIbHBIX YCIYT, OOIIECTBEHHbIX
OpraHM3alyil U WMHBIX OpraHU3alui, OCYILECTBISAIOIUX AEATEIbHOCTh B c(epe COLMAIBLHOrO
oOcnyxuBaHus, B Pecnyonuke bamkoprocran;

4) ocylIecTBIIIET PErMOHAIBHBIA TOCYJAapCTBEHHBIN KOHTPOJb (Haa3op) B cdepe
COLIMAJILHOTO 00CITY>KUBAHUS,

5) dopMupyer u BeeT peecTp MOCTABIIMKOB COIUATBHBIX YCIYT U PETUCTP MOTydaTesIeH
COLIMAJIBHBIX YCIIYT;

6) obecrieurBaeT OecriaTHBIA JOCTYH K HH(OpPMalMM O MOCTABILIMKAX COIMAJIbHBIX
YCIIyT, MPEOCTaBISEMbIX HMMHU COLMAIbHBIX YCIYraX, BHJIAX COLMAJIbHBIX YCIYT, CPOKax,



MOpsZIKE U 00 YCIOBHAX WX TPEAOCTAaBIICHUS, O Tapudax Ha 3TH YCIyrd, B TOM YHUCIE Yepes3
cpencTBa MaccoBOW MHGOpPMAIMH, BKIIOYAs pa3MelleHne nHpopmanun Ha o(UIIHATIEHOM caTe
pecnyOIMKaHCKOTO OpraHa HCIOJIHUTEIbHOW BJIACTH B cdepe COLHaTbHOrO OOCITYKHBaHUS,
oUIMaNBHBIX CalTaX OpPraHU3alii COLMATBHOTO OOCTYKHWBaHUS, HAXOISIINXCS B BEICHHUH
PecniyOnuku  bamkoproctan, oduuuanbHOM caiTe s pa3MenieHuss HMHpopManuu o
rOCyJapCTBEHHBIX M MYHHIIMIIATBHBIX YIPSKICHHUIX B ceTH «HTepHETY;

7) obecnieurBaeT Ha O(UIIMAIBHOM CalTe pecrnyOJMKAaHCKOTO OpraHa MCIOJHHUTEIbHON
BJIACTH B chepe COMAIBHOTO 00CITYy>KUBaHUS, O(UITHATFHBIX CaliTax OpraHU3aIii COIMaIbHOTO
oOCITy>)KMBaHUs, HaXOJIIIUXcS B BeleHnu PecmyOnmuku bamkoprocran, B cetn «MHTEpHET»
TEXHUYIECKYI0 BO3MOYKHOCTh BBIPQKCHUSI MHEHHAN TIOJTy9aTENSIMUA COIIMATIBHBIX YCIYT O KauecTBe
OKa3aHMsl yCIYT OpraHU3alisIMHA COLMAIBHOTO 00CITY)KUBaHUS;

8) yTBep)kJ1aeT HOPMAaTHUBBI IITAaTHOW YHWCICHHOCTH OpraHU3AlUi  COIMATBHOTO
oOCITy’)KMBaHUs, HaXOJAUIMXCS B BelAeHWHW PecryOnmmku — bamkoprocran, HOPMAaTHBBI
oOecrieyeHHsT MATKUM HMHBEHTapeM M IUIOMIA[BI0 JKUAJIBIX MOMEIICHUH TPU TPEIOoCTaBICHUH
COLMAIBHBIX YCIIYT YKa3aHHBIMH OPTaHU3alHsIMY;

9) yTBepXKmaeT HOPMBI TIMTAaHHWS B OPraHM3ANUSAX COIMAIBHOTO OOCTYKHWBaHUS,
HaxoJsmuxcs B Beaenuu Pecnyonuku bamkoprocran;

10) opranusyeT BeAeHUE y4eTa U OTYETHOCTU B chepe COUUATBLHOTO OOCTY)KHWBAHUS B
PecnyOnuke bamkoprocran;

11) pa3zpabarbiBaeT U peanuzyeT MEpONpUATHS MO (GOPMUPOBAHUIO U PA3BUTHIO PbIHKA
COLMABHBIX YCIIYT, B TOM YHUCIIE TIO PAa3BUTHIO HErOCY/IapCTBEHHBIX OPTaHU3ALNI COUAIBHOTO
00CITy>)KMBaHUS,

12) oka3piBaeT COJEHCTBUE TIpa)xJaHaM, OOIIECTBEHHbIM M WHBIM OpraHH3alUsIM B
OCYILIECTBJIEHUH OOIIECTBEHHOTO KOHTPOJIS B c(hepe COLUaNbHOIO 00CITYKUBaHMUS;

13) pa3pabarbiBaeT U anpoOMpPyeT METOJWKH M TEXHOJOTMU B cepe coIuaibHOro
00CITy>)KMBaHUS,

14) ycraHaBiMBaeT  TOPSJOK  PACXOJOBAaHUS  OPraHM3AlUSAMH  COIHAIBLHOTO
oOCITy’)KMBaHUs, HaxXoAANIMMHCA B BeneHum PecmyOonmuku — bamkoprocraH,  cpencrs,
00pa30BaBIIMXCS B pe3yIbTaTe B3UMAHHS IJIATHI 33 MIPEIOCTABICHNE COIIMATBHBIX YCIYT;

15) saBnsiercs omepaTopoM UHGOPMALMOHHBIX CHUCTEM B cdepe COLUaIbLHOrOo
00CITy>)KMBaHUS,

16) opranusyer mnpodeccuoHanibHoe oOydeHue, mnpodeccuoHampHOE 00pa3oBaHUE U
JOTIOJTHUTENBHOE TpodeccruoHabHOE 00pa3oBaHHE PAaOOTHHUKOB IOCTABIIMKOB COLMAbHbIX
yeyr;

17) cocraBnsieT MHANBHIYAILHYIO IPOTPAMMY IPEAOCTABICHUS COLMATBHBIX YCIIYT;

18) mpuHMMaeT pelieHne O TPU3HAHUHM TPAKIAHWHA HYXKAAOUIMMCS B COIHAIHLHOM
o0ciyxuBaHuM JINO0 00 0TKa3€ B COIIMAILHOM 0OCITYKUBAHUU;

19) opranusyer MOIIEPIKKY COLUAITBHO OPUEHTUPOBAHHBIX HEKOMMEPYECKUX
opraHu3aiuii, 0yaroTBopuTeneld U T0OPOBOJIBIEB, OCYIIECTBISIIONINX ACATEIHLHOCTh B cepe
colManpHOro oOciyxuBaHus B PecnyOnuke bamkoprocTan B COOTBETCTBHU C (eiepalbHBIMU
3aKOHaMHM U 3akoHaMu Pecny6Gnuku bamkoprocran;

20) pa3pabaTplBacT W peaqu3yeT MEPONPHUATHS 10 NPOQPMIAKTUKE OOCTOSTEIHCTB,
00yCIIOBIMBAIOIINX HYX/Ia€MOCTh TPaKJJaHHHA B COITUAIEHOM OOCITy)KUBAHHH;

21) co3maer yciOBUS ISl OpraHU3aIlMH MPOBEJCHUS HE3aBHUCHMOW OIICHKH KayecTBa
OKa3aHMsl yCIYT OpraHu3alisIMHA COLMAIBHOTO OOCITY)KUBaHUS;

22) dbopmupyer ¢  ydacTueM  OOIISCTBEHHBIX  OpraHu3anuii, OOIIECTBEHHBIX
o0benuHeHni moTpedurtenei (MX acconuanuii, COr30B) (anee - OOIECTBEHHBIE OpTaHU3AIIHH )
OOIIECTBEHHBIH COBET IO TPOBEICHHIO HE3aBHCHMOW OIICHKH KadecTBa OKa3aHUs YCIyT
OpraHu3aIlUsIMHI COIMAIFHOTO OOCTY)KMBAaHHUS, PACIIONIOKEHHBIMU Ha TeppuTopuu PecnyOmuku
BamkoprocTan, ¥ yTBep)KIaeT MOJIOKEHHE O HEM.

Cratps 5. Cuctema conuanabHoro odcayxusanus Pecnyoiaukn bamkoprocran

Cucrema commanbHoro oocnyxuBanus Peciyonmku bamkoproctan BKIIIO4aeT B ce0s:



1) peciyOnukaHCcKuii OpraH  HMCHOJHUTENBbHOM BIAacTH B cdepe  COLUAIBLHOIO

00CITy>)KMBaHUS,

2) opraHu3anuyd COLMAILHOTO OOCTY)KHWBaHUS, HaxonAdImuecs B BeaeHUU PecmyOmuku
Bbamkoprocran;

3) HerocyaapcTBEHHbIE (KOMMEPUYECKHE U HEKOMMEPUYECKHE) Opra"u3anuu

COLIMAJILHOTO 0OCITYKUBAHHUS, B TOM YHCJIE€ COLMAIBHO OPHUEHTHPOBAHHBIE HEKOMMEpPYECKHE
OpraHu3aluy, NPea0CTaBISIONINE COIIUANIbHBIE YCIYTH;

4) MHIUBUYANbHBIX IPEANPUHUMATENEH, OCYIIECTBIISIOIINX COLIMAJIbHOE
o0cIyKMBaHUE TPaK/IaH.

Cratpss 6. IlepeyeHb COLMAJIBHBIX YCJIYI MO0 BHIAM COHHAJBHBIX YCJYT,
NpeIoCTaB/IsAeMbIX MOCTABIMKAMH COUMANBHBIX ycayr B Pecnnydsinke bamkoprocran

[lepeueHp coUMaNbHBIX YCIAYr IO BHUAAM COLHUAIBHBIX YCIYT, MPEIOCTaBISIEMbIX
MOCTaBIIMKaMH COLMAIbHBIX yciayr B Pecnybnuke bamikoprocraH, ¢ y4eTroM HpPUMEpPHOTO
MEPEeYHsl COLMAIbHBIX YCIYT [0 BUJAM COLIMAJIbHBIX YCIYT, YTBEPXKIA€MOr0 B COOTBETCTBUU C
nyHkroM 3 vactu 1 crateu 7 denepanpHoro 3akoHa «O0 OCHOBAX COIMAIBLHOTO OOCITYKUBAHMS
rpaxzaaH B Poccuiickoit denepanuny, yrBepxKaaeTcs MPUIOKEHUEM K HaCTOSILIEMY 3aKOHY.

Cratps 7. IlpenocraBjieHre cONMATBHBIX YCJIYT 0€CIJIATHO

1. CommanpHpie ycayru B ¢GOpMe COIMAIBLHOTO OOCTYy)KMBaHHUS Ha JOMY, B
MOJTYCTAIIMOHAPHON M CTAIllMOHAPHOU (OpMax COIUATBHOTO OOCTYKHUBAHHS B COOTBETCTBUU CO
crarbeit 31 @DenepanbHoro 3akoHa «OO OCHOBax COIMAIBHOTO OOCIYKHMBAHMSI TPaXJaH B
Poccuiickoit deneparumy» nperocTaBisOTCs O€CIIaTHO:

1) HecoBepLIEHHOJIETHUM JIETAM;

2) nuiaM, NOCTPaJaBIIUM B pe3y/lbTaTe 4Ype3BbIUAWHBIX CUTYallUHd, BOOPYKEHHBIX
MEXHAIMOHAJIbHBIX (MEXKITHUYECKUX) KOH(DIUKTOB.

2. UHple xaTeropuum rpakJaH, KOTOPHIM COLHMAIbHBIE YCIYIH MPEIOCTaBIIAIOTCA
OecIiaTHo, OTIPENEIIAIOTCS 3aKOHOM PecniyGnuku
bamkoprocras.

3. Couwmaneupie ycayru B ¢GoOpMe COIHUATBLHOTO OOCTYKMBAaHHS Ha JIOMy U B
MOJTYCTAIMOHAPHON (hOpME COMMATBHOTO OOCTYKHUBAHUS MPEAOCTABIISIOTCS OECIIaTHO, €CIIM Ha
naty oOpalleHHs] CpeIHEAYLIEBOM J0XOJ MOJIydaTesisl COLMAIbHBIX YCIYr HUXKE NpeAebHOMI
BEJIMYMHBI WIM PAaBEH MPEAEIbHON BEIMUMHE CPETHEAYILIEBOIO 10X0/a, YCTAHOBIEHHONW YacCThIO
4 HACTOSIIIIEH CTAaThH.

4. Pa3Mep npenenbHOM BEIMUYUHBI CPEJHENYIIEBOIO J10X0Ja Ha COOTBETCTBYIOIIUN TOA
pPacCUMTHIBACTCSI MCXOAS M3 IOJIYTOPAKpAaTHOM BEJIMYUHBI MPOKUTOYHOTO MHMHHMYyMa IO
OCHOBHBIM COLlMaJIbHO-IeMoTpaduiyeckuM TpymnmnaMm HaceneHus B PecnyOnuke bamkoprocras,
ycraHoBneHHo [IpaButenbctBom PecnyOnuku bamikoproctaH, M ycraHaBiIMBaeTCs Ul
TpynocrnocoOHoro HaceneHus B pasmepe 11 560,5 pyOnsa, s NEHCHOHEPOB B pa3Mmepe
8 856 pyoueii.

Cratpss 8. He3aBucumasi oleHKa KayecTBa OKAa3aHUSl YCJIYI OPraHU3alUsIMU
COLMAJIBHOIO 00C/IyKUBAHUSA

1) HezaBucumasi oneHka KadecTBa OKa3aHMUs YCIYT OpPraHU3alUsSMU COLIMAIBHOTO
0o0CIyXMBaHUSI TMPOBOJUTCS B OTHOILIEHWM OpPraHU3alud COLUAIBHOTO OOCITyXUBaHUS,
HaxoJsIuxcsi B BeldeHuM PecnyOnmuku bamkoprocraH, Apyrux opraHu3aluil COLMAIbHOIO
00CITy)KMBaHUs, B YCTaBHOM KamuTaje KOTOPbIX noJisi Poccuiickoit denepanuu, PecnyOmmku
bamkoproctan wiaM  MyHULMNagbHOro oOpa3zoBaHusi PecnyOonmuku — bamkoproctan B
COBOKYIHOCTH IPEBBIIIAET MATHAECCAT TMPOLEHTOB, a TakKe B OTHOLIEHHMM HHBIX
HEroCyJlapCTBEHHbIX ~OpTraHM3alllil COLUAIbHOTO OOCIY)KMBAaHUS, KOTOpPbIE OKAa3bIBAIOT
rocy/lapCTBEHHbIEC, MYHHUIMMIAIbHBIE COLIMANIbHBIE YCIYTH (J1ajee -OpraHu3aliyd COLUaIbHOIo
00cCIyKUBaHU).

2) Opranbl TocymapcTBeHHO# BiacTu PecnyOnmukum bamkoprocTtaH B MECSYHBIA CpPOK
paccMaTpuBaOT MOCTYNUBLIYIO MHPOpPMALUIO O pe3yibTaTax HE3aBHUCHUMOM OLIEHKM KadecTBa
OKa3aHHUs YCIIYT OpraHU3alUsIMU COLIMAILHOTO OOCIY)KMBaHHS U YUUTHIBAIOT €€ IPHU BbIpabOTKe



Mep 10 COBEPIIEHCTBOBAHUIO JIEATEIBHOCTH OPraHUu3aluii COLIMAIBHOTO 00CTYKUBaHUS.

3) B mensix co3maHus YCJIOBHH i OpPraHU3alldy TPOBEICHUS] HE3aBHCHUMOW OIEHKH
KayecTBa OKa3aHUsl YCIYr OpPraHu3alUsSIMU COIMAIBHOTO OOCIY)KMBaHHS pecnyOIMKaHCKUN
OpraH HCIOJHUTEIbHOM BJacTU B cdepe COUUATBHOIO OOCIYyKHMBAaHUA C YydacTUEM
0OIIIECTBEHHBIX OpraHu3amii GopMupyeT 0OIIECTBEHHBIM COBET MO MPOBEIACHUIO HE3aBUCUMOMN
OLICHKM KauecTBa OKa3aHUs YyCIyr OpraHu3alMs MU COIMAJIBHOTO  OOCIY)KHBaHMS,
pacnojio’)keHHBIMH Ha Teppuropun PecnyOnuku bamkoprocTtaH, U yTBEp:KIaeT MOJIOKEHUE O
HEM.

4) Tlo pemeHn0 PeCIyOJIMKAHCKOTO OpraHa WCIOJIHUTEIBHOW BiacTH B cdepe
COIIMATIBHOTO  OOCTY)KMBaHUS (PYHKIIMM yKAa3aHHOTO B YacTH 3 HACTOSIIEH CTaTbH
OOLIECTBEHHOIO COBETAa MOTYT OBITh BO3JIO)KEHbI Ha CYIIECTBYIOUIMI NpU STOM OpraHe
oOuiecTBeHHbI coBeT. B 3TOM ciydae oOIeCTBEHHBIH COBET MO IMPOBEIECHUIO HE3aBUCUMOM
OIICHKHM KaueCTBa OKa3aHUs YCIyr OpraHU3alusMu COLUAIbHOIO 00CTY)KMBaHUS HE CO3/1aeTCsl.

5) Uadopmanusi o0 pe3yabTarax HE3aBUCMMOW OIICHKHM KauyecTBa OKa3aHUs YCIIYyT
OpraHu3alUsMU  COLIMAJIBLHOTO OOCIY)KMBAHHSI pPa3MEIaeTCsl PECIlyOJUKaHCKUM OpraHoM
HCIIOJIHUTENBHOM BacTU B chepe colnaibHOro 00CayKUBaHUs Ha CBOEM O(UILIMATIBLHOM caiiTe u
OopUIMAIIBHOM caiiTe Juid pa3MelleHus] UHQOpMalMU O TOCYJapCTBEHHBIX U MYHHUIIMIIAIbHBIX
YUpEeXKJIEHUAX B ceTu «MHTepHET».

PecnyOnukaHckuid opraH MCHOJHUTENIBHOM BIaCTH B cepe COLUATIBHOTO 00CITYKUBaHUS
U OpraHu3aliy COLHAIbHOTO 00CIyKUBaHHs 00€eCTIeYMBalOT HAa CBOUX O(UIMATIbHBIX caliTaX B
cetu «VIHTepHET» TEXHUYECKYI0 BO3MOKHOCTb BBIPAKEHUS MHEHHMM MOJIy4aTeJsIMH YCIYT U
MHBIMU FPAKJaHAMH O KaU€CTBE OKa3aHMsI 3TUX YCIIYT.

6. HezaBucumas OIICHKA KayecTBa OKazaHus ycIyr OpraHu3alusIMU
COLIMANIBHOTO ~ OOCIY)KMBaHUSA  MPOBOJUTCS B COOTBETCTBMM  C  TIOJIOKEHUSMU
OenepanibHoro  3akoHa «O0  OCHOBax  COLUMAIbHOIO  OOCIY)KMBaHUS TpakJaH B
Poccuiickoit ®enepanum.

Cratpss 9. Mepbl couuajdbHON MOAJEP:KKH W CTHUMYJIUPOBaHUSI Pa0OTHUKOB
OpraHu3anuii CcoUUAIbHOr0 OOCTY:KMBaHHUsl, HaxoAsiMxcsi B BedeHun PecnyOaukn
bamxkoprocran

[Ipn wucnonHeHUU CIyXKEOHBIX OOS3aHHOCTEW COLMATBbHBIE PAOOTHUKH, 3aHATHIE B
OpraHM3alUsAX COLMAIBHOTO OOCITY)KMBaHHA, HaxoAdluxca B BeaeHuH PecmyOnuku
bamkoprocran, UMEIOT NPaBo Ha:

1) obecrieuenue crienuaibHONU 0101, OOYBbIO M1 HHBEHTAPEM WUJIU BBIILIATY ACHEXKHOM
KOMIIEHCAlUM Ha WX IpHoOpereHue B nopsake, onpenensemoM [IpaButensctBom PecmyOmmku
Bbamkoprocran;

2) KOMIIEHCAlLlMI0 pacxoJ0B, CBSI3aHHBIX C TMPOE3JAOM Ha TpaHCHOpTE OOIIero
M0JIb30BaHMsl (KpOME TAaKCH) COLIMAJIbHBIX PAOOTHHUKOB, 4Ybsi MPOQECCUOHAIbHAS AEATEIbHOCTD
CBA3aHa C pa3be3laMu, B mopsjake, onpenenseMoM IlpaBurensctBom  PecnyOnuku
bamkoprocras.

Cratps 10. duHaHCOBOe oOecneyeHHe COLHAJIBLHOIO OOCIYy:KMBAHUSI TPAXKIAH B
Pecny0iuke bamkoprocran

1. UcTtounnkamu (QUHAHCOBOrO OOECHEYEHHUS COLUAIBHOTO OOCTY)KMBAaHHUS I'paXJaH B
PecniyOnuke bamkoprocTan siBisitoTcst:

1) cpenctBa OrokeTOB OrOKETHOM cucTeMbl Poccuiickoit deneparuu;

2) 0IaroTBOPUTEIBHBIC B3HOCHI U TTOKEPTBOBAHUS;

3) cpencTBa moJiyyaTesiel COIMANIbHBIX YCIYT MPH MPEAOCTaBICHUH COLUAIBHBIX YCIyT
3a IJIaTy WIK YaCTUYHYIO IJIaTy;

4) noxonpl OT TPEANPUHUMATEIIBCKON W WHOW MPUHOCSIICH 10XOJ AESITEIbHOCTH,
OCYILIECTBIISIEMON  OpraHu3alMs MM COLUAIbHOIO OOCITYKMBaHUSA, a TakKe UHbIE HE
3arpenieHHble 3aKOHOM HCTOYHUKH.

2. ®uHaHCOBOE obecrnieueHue JeSITENIbHOCTU opraHuzanui COLIMAJILHOTO
oOciyXuBaHuUs, HaxoJsIMXcs B BeaeHuM PecnyOonmuku bamkoprocraH, ocyiiecTBisieTcss B



COOTBETCTBUHU C OIOKETHBIM 3aKOHOJaTelnbcTBOM Poccuiickoit denepanuu 3a cueT CpejicTB
oromxera Pecriybnuku bamkoprocraH, a Takke 3a CUET CpPEACTB IOJydaTeied COIMalIbHbBIX
YCIIYT MPH NPEJOCTAaBICHUH COLMAIbHBIX YCIYT 3a MJIaTy UK YaCTUYHYIO IJIaTy.

3. ®uHaHCOBOE obecrnieueHue MIPEAOCTABJICHUS COLIMAJIBHBIX yCIIyr
HErocy/1apCTBEHHbIMU OpraHu3alusMy, UHAUBUAYaJIbHBIMU npeIIpUHUMATEISIMHY,
OCYILIECTBIISIOUIUMHU JIEATEIbHOCTh 0 COLUUAIBHOMY OOCIYKHBAaHUIO U IPEIOCTABIISIOIIUMU
COLIMANIbHBIE YCIYT'H, COLIMAJbHO OPUEHTUPOBAHHBIMU HEKOMMEPUYECKUMHU OpraHU3alUsIMU
OCYILIECTBJISIETCSl IYTeM MpPeNOCTaBlI€HUs CyOCHAMM U3 COOTBETCTBYIOLIEro Orojkera
OromxeTHOM  cucrembl  Poccuiickoit  ®enepanii B COOTBETCTBMU C  OMOJDKETHBIM
3aKoHOAaTenbCcTBOM Poccuiickoir @enepanny, NOPOBEACHHS 3aKyIOK COLMAIBHBIX YCIYI B
COOTBETCTBUU C 3aKOHOJaTeNbcTBOM Poccuiickoit denepanuu 0 KOHTPAKTHOM cucteme B cdepe
3aKyIIOK TOBapoB, paboT, yciayr Jisl 00ecredyeHus roCy1lapCTBEHHbIX U MYHUIIUIAIBHBIX HYX], a
TaKK€ 3a CUeT CpPEJACTB, IMOCTYHNAIOUIMX OT I[OJydaTeled COUUalbHBIX YCIAyr IpU
MIPEIOCTaBICHUH COLIMATIBHBIX YCIIYT 3a IUIATy WM YaCTUYHYIO ILIaTy.

4. PecniyOnuKaHCKU OpraH MCIOJHUTEIBHOW BiacTh B cdepe  COILHAIBHOTO
oOCiyXMBaHUSl BIpaBe IMPHUBJIEKaTb MWHbIE HCTOYHUKUA (PUHAHCHPOBAHMS COLMAIBHOTO
o0cyXKUBaHUs, B TOM YHCIIE JJIsl peaIu3aluy COBMECTHBIX IIPOEKTOB B JaHHOU cdepe.

5. Iopsanok pacxoaoBaHus CPEACTB, 0OpPa30BaBIIUXCS B pe3y/bTaTe B3UMAaHUS IUIATHI 32
MPEIOCTABICHUE COLMANBHBIX YCIYyr, JJIs OpraHu3alui COLMAJIBHOTO OOCIY)KHBaHMS,
Haxosmuxcsi B BeaeHuM PecnyOnuku bamkoprocTaH, ycTaHaBiIMBaeTcs pecnyOIMKaHCKUM
OpraHoOM UCIOJHUTEJILHOM BJIaCTH B cepe COLMATBLHOTO 00CTyKUBAHUS.

6. Eciu  rpaxpaHuH ~ 1OJlydaeT — COLMaJbHbIE  YCIYI'M,  I[PEAYCMOTpPEHHbIE
UHIUBUAYAIbHON MPOrpaMMOM, y MOCTABIIMKA WM TOCTABIIMKOB COLMAIBHBIX YCIYT, KOTOpBIE
BKJIIOUEHBl B PEECTp MOCTAaBIIUMKOB COIMaNbHBIX ycnyr Pecnybnmuku bamkoprocraH, HO He
y4acTBYIOT B BBIOJHEHUHM TOCYAApCTBEHHOro 3afaHMsl (3aKasza), IOCTaBLIMKY WU
MOCTABIIMKAM COLMAJIbHBIX YCIYTI BBIIJIAUMBAETCA KOMIIEHCAIMsl B pa3Mepe U B MOPSKE,
KoTopsle onpenenstorcs [IpaBurenscrBoM Pecriyonuku bamkoprocras.

Cratps 11. O npu3HAHMHU YTPATHBIIMMH CUJIY OTAeJIbHBIX 3aKOHOATEJIbHBIX AKTOB
(mos10:keHMii 3aKOHOAATeIbLHBIX aKTOB) Pecnny0imkn bamkoprocran

Co aHs BCTYIIEHUS B CHITY HACTOSILIETO 3aKOHA MPU3HATH YTPATUBIIMMHU CUITY:

1) 3axon Pecny6nuku bamkoproctan ot 7 utons 1997 rona Ne 105-3 «O couunanbHOM
oOcnyxuBanuu HaceneHuss B Pecnybsuke bamkoprocran» (Bemomoctu I'ocymapcTtBeHHOTO
Cobpanus, Ilpesunenta u Kabunera MunucrpoB Pecniyonuku bamkoprocran, 1998, Ne 6 (72),
ct. 337);

2) 3akon PecnybOnuku bamkoptoctan ot 25 wuronst 2002 roga Ne 351-3 «O BHeceHUUM
U3MeHeHu u jomnonHeHuit B 3akoH PecnyOmuku bamkoptocran «O  couuambHOM
oOcnyxuBanuu HaceneHuss B PecnyOiuke bamkoprocran» (Bemomoctu ['ocynapcrBenHoro
Cobpanus, Ilpesunenta u Kabunera MunuctpoB Pecnybnuku bamkoprocran, 2002, Ne 13
(151), ct. 875);

3) 3akon Pecmyonuku bamkoproctan ot 7 HOosi0ps 2005 roma Ne 227-3 «O BHeceHHH
n3meHenui B 3akoH Pecmyonuku bamkoproctan «O comuanbHOM OOCTY)KUBAaHUHM HACEJICHUS B
PecniyOnuke bamkoprocran» (Bemomoctu I'ocynmapcrBennoro CoOpanuss - Kypynras,
[Ipesunenta u [IpaBurenscrBa Pecniyonuku bamkoprocran, 2005, Ne 23 (221), ct. 1205);

4) crarpio 4 3akona PecnyOnuku bamkoprocran ot 24 HosiOps 2008 roga Ne 67-3 «O
BHECEHUU W3MEHEHMH B OTJEIbHBbIE 3aKOHOJaTeNbHble akThl PecnyOnuku bamkoproctan B
o0nacTu oOXpaHbl 370pOBbsl TpaxJaH U COIMAIbHOW 3aluThl HaceneHus» (Bemomoctu
l'ocynapctBennoro CoOpanusi - Kypynras, Ilpesupenta u IlpaButensctBa PecmyOmmku
bamkoprocran, 2009, Ne 2 (296), ct. 17);

5) 3akon Pecnyonuku bamkoprocrtan ot 1 utons 2012 roma Ne 544-3 «O BHeceHHH
m3meHenui B 3akoH Pecnyonuku bamkoprocran «O cormuanbHOM 0OCTY)KMBAaHUU HACEJICHUS B
Pecniybnmike bamkoproctan» (Benomoctu I'ocynapcrBennoro Cobpanus - Kypynras, [Ipe3unenta
u [IpaButenscrBa Pecriyonuku bamkoprocran, 2012, No 18 (384), ct. 846).



Cratps 12. BerymuieHue B CHJIy HACTOSIIET0 3aKOHA
Hacrosmuit 3akon BcTymaer B cuity ¢ 1 ssaBaps 2015 rona

[\% %M'l P. Xamuton

Ya, }1;),;\/1 Pecrry6nuku
28 Hos16ps 2014 rona
Ne 155-3



